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REQUEST FOR PROPOSAL (RFP)   
  

  
NAME & ADDRESS OF FIRM  
  

DATE:  7th June 2022  

REFERENCE: UNDP-RFP-2022-218  
  

  
Dear Sir / Madam:   

We kindly request you to submit your Proposal for the provision of services for 
Hiring of a Firm for Development of additional features in the existing software 
(Collab)”. Please be guided by the form attached hereto as Annex 2, in preparing your 
Proposal.     
Your proposal should be submitted through e-Tendering online system by or before the 
deadline of  
Wednesday  22  June  2022  03:00  PM  PST  OR  06:00  AM  EDT 
 indicated  in https://etendering.partneragencies.org.  
  
Please note that this procurement process is being conducted through the online tendering 
system of UNDP. Bidders who wish to submit an offer must be registered in the system. Visit 
this page for system user guides and videos in different languages:    
https://www.undp.org/content/undp/en/home/procurement/business/resources-
forbidders.html  
 If already registered, go to https://etendering.partneragencies.org and sign in using your username 
and password. Use "Forgotten password" link if you do not remember your password. Do not create 
a new profile.   
If you have never registered in the system before, you can register by visiting the above link, 
sign in with username below, and follow the instructions in the user guide:  

• Username: event.guest  

• Password: why2change    

Your Proposal must be expressed in the English, and valid for a minimum period of 90 days.  
You are kindly requested to indicate whether your company intends to submit a Proposal by clicking 
on “Accept Invitation” button no later than Wednesday 15th June 2022. If that is not the case, UNDP 
would appreciate your indicating the reason, for our records. Clicking the Acceptance button will 
enable you to receive updates/notifications, but it will not restrict you from submitting the 
bid till the deadline.  
In the course of preparing your Proposal, it shall remain your responsibility to ensure that it 
is submitted through the e-Tendering system on or before the deadline. Proposals that are 
received by UNDP after the deadline indicated above, for whatever reason, shall not be 
considered for evaluation.  If there is requirement of any clarification related to this RFP, 
kindly send queries to pakistan.procurement.info@undp.org  
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Services proposed shall be reviewed and evaluated based on completeness and compliance of the 
Proposal and responsiveness with the requirements of the RFP and all other annexes providing 
details of UNDP requirements.    
  
The Proposal that complies with all of the requirements, meets all the evaluation criteria and 
offers the best value for money shall be selected and awarded the contract.  Any offer that 
does not meet the requirements shall be rejected.  
  
Any discrepancy between the unit price and the total price shall be re-computed by UNDP, 
and the unit price shall prevail and the total price shall be corrected.  If the Service Provider 
does not accept the final price based on UNDP’s re-computation and correction of errors, its 
Proposal will be rejected.    

  
No price variation due to escalation, inflation, fluctuation in exchange rates, or any other 
market factors shall be accepted by UNDP after it has received the Proposal. At the time of 
Award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) 
the quantity of services and/or goods, by up to a maximum twenty-five per cent (25%) of 
the total offer, without any change in the unit price or other terms and conditions.    
 Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to 
the General Terms and Conditions attached hereto.  The mere act of submission of a Proposal 
implies that the Service Provider accepts without question the General Terms and 
Conditions of UNDP, herein attached as Annex 4.   
Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or 
Purchase Order, nor be responsible for any costs associated with a Service Providers 
preparation and submission of a Proposal, regardless of the outcome or the manner of 
conducting the selection process.    
UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons 
or firms not awarded a Purchase Order or Contract in a competitive procurement process.  
In the event that you believe you have not been fairly treated, you can find detailed 
information about vendor protest procedures in the following link:  
http://www.undp.org/content/undp/en/home/operations/procurement/protestandsanc
tions/  
 UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by 
disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of 
the requirements, design, cost estimates, and other information used in this RFP.     
UNDP implements a zero tolerance on fraud and other proscribed practices, and is 
committed to preventing, identifying and addressing all such acts and practices against 
UNDP, as well as third parties involved in UNDP activities.  UNDP expects its Service 
Providers to adhere to the UN Supplier Code of Conduct found in this link: 
http://www.un.org/depts/ptd/pdf/conduct_english.pdf   
  

Thank you and we look forward to receiving your Proposal.   
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Minimum  
Eligibility  
Criteria  

   
1. Profile – describing the nature of business, field of expertise, licenses, certifications, 
accreditations;  
 
2. Business Licenses – Registration Papers, Tax Payment Certification, etc.;  

 
3. Certification - with relevant bodies and associations etc.;  
 
4. Latest Audited Financial Statement – income statement and balance sheet to indicate Its 
financial stability, liquidity, credit standing, and market reputation, etc.;  
 
5. Track Record – list of clients for similar services as those required by UNDP, indicating 
description of contract scope, contract duration, contract value, contact references;  
 
6. Certificates and Accreditation – including Quality Certificates, Patent Registrations, 
Environmental Sustainability Certificates, etc.;    
 
7. Written Self-Declaration that the company is not in the UN Security Council 1267/1989 
List, UN Procurement Division List or Other UN Ineligibility List.  

 
 
8. Include all the documents mentioned in the Minimum Eligibility Criteria mentioned in 
Annex 1.   
  

  

Deadline 
 for 
Submission  
  

22 June 2022 (03:00 PM Pakistan standard Time or 06:00 AM EDT) Please 
note:   

1. Date and time visible on the main screen of event (on e-tendering portal) will be final and 
prevail over any other closing time indicated elsewhere, in case they are different. Please 
also note that the bid closing time shown in the PDF file generated by the system is not 
accurate due to a technical glitch that we will resolve soon. The correct bid closing time is as 
indicated in the e-tendering portal and system will not accept any bid after that time. It is 
the responsibility of the bidder to make sure bids are submitted within this deadline. UNDP 
will not accept any bid that is not submitted directly in the system.  
  

2. Try to submit your bid a day prior or well before the closing time.  Do not wait until last 
minute. If you face any issue in submitting your bid at the last minute, UNDP may not be able 
to assist.   
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Electronic 
submission 
(eTendering) 
requirements  
  

• Technical and financial proposals should be submitted in separate PDF files   
• File names must be maximum 60 characters long and must not contain any letter or 

special character other than from Latin alphabet/keyboard.  
• All files must be free of viruses and not corrupted.  
• Password for financial proposal must not be provided to UNDP until requested by 

UNDP ( see notes below)  
  
Important Notes for financial proposal:   
  

• The proposer is required to prepare and submit the financial proposal in a password 
protected PDF file separate from the rest of the proposal submission as indicated in 
the instructions to proposers.   

• Password for financial proposal must not be provided to UNDP until it is formally 
requested by UNDP focal point indicated below: ali.saeed@undp.org  

• While entering financial proposal in the e-tendering system, always mention your 
bid price as PKR 1. Please do not mention the value of your financial proposal in 
the e-tendering system. It should only be mentioned in the password protected file/ 
attachment of financial proposal. The proposals of those organizations who would 
reveal their financial proposal value in the e-tendering system will be considered as 
disqualified.   

  

Pre-proposal  
conference   
  

N/A  

    
Annex 2  

  
FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL  
  
(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery)  
  

 
  
 [insert: Location].  
[insert: Date]  
  

 To:  [insert: Name and Address of UNDP focal point]  
  
Dear Sir/Madam:  
  

We, the undersigned, hereby offer to render the following services to UNDP 
in conformity with the requirements defined in the RFP dated [specify date] , and all 
of its attachments, as well as the provisions of the UNDP General Contract Terms and 
Conditions :  

  
 A.  Qualifications of the Service Provider  
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The Service Provider must describe and explain how and why they are the best entity that 
can deliver the requirements of UNDP by indicating the following :   
  
a) Profile – describing the nature of business, field of expertise, licenses, certifications, 

accreditations;  
b) Business Licenses – Registration Papers, Tax Payment Certification, etc.;  
c) Certification - with relevant bodies and associations etc.;  
d) Latest Audited Financial Statement – income statement and balance sheet to indicate Its 

financial stability, liquidity, credit standing, and market reputation, etc.;  
e) Track Record – list of clients for similar services as those required by UNDP, indicating 

description of contract scope, contract duration, contract value, contact references;  
f) Certificates and Accreditation – including Quality Certificates, Patent Registrations,  

Environmental Sustainability Certificates, etc.;    
g) Written Self-Declaration that the company is not in the UN Security Council 1267/1989 

List, UN Procurement Division List or Other UN Ineligibility List.  
h) Include all the documents mentioned in the Minimum Eligibility Criteria mentioned in 

Annex 1.   
  
  

  
 B.  Proposed Methodology for the Completion of Services   

  
The Service Provider must describe how it will address/deliver the demands of the 
RFP; providing a detailed description of the essential performance characteristics, 
reporting conditions and quality assurance mechanisms that will be put in place, while 
demonstrating that the proposed methodology will be appropriate to the local 
conditions and context of the work.  

  

  
  
C. Qualifications of Key Personnel   

  
  
If required by the RFP, the Service Provider must provide:  
  
a) Names and qualifications of the key personnel that will perform the services 

indicating who is Team Leader, who are supporting, etc.;  
b) CVs demonstrating qualifications must be submitted if required by the RFP; and   
c) Written confirmation from each personnel that they are available for the entire 

duration of the contract.  
  

  
                                                                                        [Name and Signature of the Service Provider’s  

Authorized Person]  
[Designation]  
[Date]  

Annex 3  
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FORM FOR SUBMITTING SERVICE PROVIDER’S FINANCIAL PROPOSAL  
(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery)  
  

A. Cost Breakdown per Deliverable*  

Sr. #  Activity  Deliverables  Payment 
(%)  

Amount 
(PKR)  

1  Prototype   Prototype which shows all relevant 
screens  

20%    

2  Testing or 
quality 
assurance   

Testing or quality assurance of software 
by MAGP team before finalization  

        20%    

3  Final  
Installation  

Final Installation  10 %    

4  Maintenance  
costs   

To be paid quarterly(12 months)  50%    

GRAND TOTAL (PKR)   100%    

  
*This shall be the basis of the payment tranches  

Note: Bidder should not include any additional line for expense. The breakdown should be 
given as per above table.  

Sr #  Expense Title  
Unit  Frequency  

Unit Cost  Total  
(In Days)   Number  

1  Software Development             

1.1  User Interface Designer  15  2      

1.2  
Software Architecture 
Designer  

20  1      

1.3  Backend Software Developer   20  3      

1.4  Frontend Software Developer  20  3      

1.5  Deployment Engineer  5  1      

1.6  Quality Assurance Engineer  15  1      

1.8  Project Manager  15  1      

1.9  Database  Designer   12  2      

1.10  Rent for Server Machine  6  1       

1.11  Services and Maintenance  Months  12       

            Total    

            Taxes     

            Grand total     
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[Name and Signature of the Service Provider’s  

Authorized Person]  
[Designation]  
[Date]  

  
Note:   

a) Please mention the currency of your proposal. Local vendors are paid in PKR hence their 

proposal should be in PKR.   

  
b) Note: The Price of proposal should be inclusive of all applicable tax, UNDP will not 

provide any exemption to the bidder.   
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Annex 4  
  
  

General Terms and Conditions for Services  

 Separately attached   
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