
 

 
REQUEST FOR PROPOSAL (RFP)  

 

 
 
 
 
 

NAME & ADDRESS OF FIRM 

DATE: 22 September, 2022 

REFERENCE: 224-2022-RFP-UNDP-A2J 
 
“Assessment accessibility and effectiveness of judicial 
system of the Republic of Tajikistan” 

 

“Оценка доступности и эффективности судебной 
системы Республики Таджикистан” 

 
 
Dear Sir / Madam: 
 
We kindly request you to submit your Proposal for Assessment accessibility and effectiveness of judicial system of the 
Republic of Tajikistan. 

 
Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.   

 
Proposals may be submitted on or before 12:00 hrs. Thursday, October 06, 2022 via email, courier mail or fax 

to the address below: 
 

United Nations Development Programme 
39, Ayni Street, Dushanbe  

 Mr. Lenni Montiel, Resident Representative, UNDP Tajikistan 
 

Companies are strongly encouraged to submit their proposals through email: elbids.tj@undp.org  
 

 Your Proposal must be expressed in the Russian or English languages, and valid for a minimum period of ninety 
days. 
 

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the address 
above on or before the deadline.  Proposals that are received by UNDP after the deadline indicated above, for whatever 
reason, shall not be considered for evaluation.  If you are submitting your Proposal by email, kindly ensure that they are 
signed and in the .pdf format, and free from any virus or corrupted files. 
  
Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and 
responsiveness with the requirements of the RFP and all other annexes providing details of UNDP requirements.   
 

The Proposal that complies with all of the requirements, meets all the evaluation criteria, and offers the best 
value for money shall be selected and awarded the contract.  Any offer that does not meet the requirements shall be 
rejected. 
 

mailto:elbids.tj@undp.org


Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price 
shall prevail, and the total price shall be corrected.  If the Service Provider does not accept the final price based on 
UNDP’s re-computation and correction of errors, its Proposal will be rejected.   

 
No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall 

be accepted by UNDP after it has received the Proposal.   At the time of Award of Contract or Purchase Order, UNDP 
reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty-five 
per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.   
 

Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General Terms 
and Conditions attached hereto.  The mere act of submission of a Proposal implies that the Service Provider accepts 
without question the General Terms and Conditions of UNDP, herein attached as Annex 3. 

 
Please be advised that UNDP is not bound to accept any Proposal, or to award a contract or Purchase Order, or 

to be responsible for any costs associated with a Service Provider’s preparation and submission of a Proposal, regardless 
of the outcome or the manner of conducting the selection process.  

 
 UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not 
awarded a Purchase Order or Contract in a competitive procurement process.  In the event that you believe you have 
not been fairly treated, you can find detailed information about vendor protest procedures in the following link: 
http://www.undp.org/procurement/protest.shtml.   
  

 UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing to 
UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, cost 
estimates, and other information used in this RFP.   
 

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing, 
identifying and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities.  
UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct found in this link : 
http://www.un.org/depts/ptd/pdf/conduct_english.pdf  
 

Thank you and we look forward to receiving your Proposal. 
 

Sincerely yours, 
Mr. Firuz Khamidov  

Operations Manager  
UNDP Tajikistan 

http://www.undp.org/procurement/protest.shtml
http://www.un.org/depts/ptd/pdf/conduct_english.pdf


Annex 1 

Description of Requirements  
 

 
Context of the Requirement 

“Assessment accessibility and effectiveness of judicial system of the Republic of 
Tajikistan.” 
  
(more details are given in Annex 4. Terms of Reference) 

Implementing Partner of 
UNDP 

UNDP Rule of Law and Access to Justice Project 
 

Brief Description of the 
Required Services1 

The main goal is to assess the judicial system of Tajikistan, including capacity of 
judges, the curriculum of Training Center of Judiciary. The company is expected to 
conduct assessment of judicial system with the support of an international consultant 
hired by UNDP.  
 
(more details are given in Annex 4. Terms of Reference) 

List and Description of 
Expected Outputs to be 
Delivered 

The following deliverables to be produced during the technical assessment: 

1. Accepted by UNDP an Inception report with detailed workplan and methodology 

of the assessment; Methodology shall include but not limit conduction of desk 

review, interviews, focus group discussions and surveys, prepared with support of 

UNDP international consultant; 

2. Availability/developed tools for assessing each of the areas/groups separately; 

3. Collected data from the field works and other assessment methods/tools  

4. Analysis of collected data jointly with UNDP international consultant; 

5. Final assessment report, prepared with the support of UNDP   international 

consultant. The report should contain the following chapters but, including findings 

and recommendations: 

5.1. Chapter 1: Legal analyses and legal framework regulating judicial system with 

findings limiting the independence, effectiveness and efficiency of the 

system. Recommendations for policy and legal reforms to improve the 

efficiency, transparency and accessibility of the  system; 

5.2. Chapter 2: The results of the analysis on: 

− access to the profession and human resource management; 

− case management system in courts ; 

− access to information on the courts businesses; 

− accountability system: internal and external; 

− performance of procedural legislation norms in accordance with the 

procedure and timeframe for considering complaints in the cassation and 

supervisory instances and the movement of cases; 

− the procedure for archiving and filing court cases; 

− assessment of interaction with other institutions: law enforcement agencies, 

the Legal Aid Center, the Union of Lawyers and CSOs. 

5.3. Chapter 3. Assessment of the system of material and technical support of the 

 
1 A detailed TOR may be attached if the information listed in this Annex is not sufficient to fully describe the nature of the work and 

other details of the requirements. 



judiciary, social benefits for judges; 

5.4. Chapter 4. Strengths and gaps of existing capacity development programme 

and recommendations to enhance capacity of judges using different methods 

and approaches.  

5.5. Chapter 5: the results of a survey on perception and trust of court users, legal 

professionals, as well as the most vulnerable groups in the courts (women, 

children, people with disabilities, PLHIV, the poor, the rural population, etc.) 

in the judicial system; 

5.6. Chapter 6. Final recommendations and conclusion; 

The final progress report submitted to UNDP.  

Person to Supervise the 
Work/Performance of the 
Service Provider  

Project Manager, UNDP RoL & A2J 

Frequency of Reporting Based on the schedule of deliverables 

Progress Reporting 
Requirements 

Programmatic and financial reports must conform to the requirements specified in 
the Contract and Annexes, signed between the contractor and UNDP. Also, the 
contractor will be responsible for the timely collection of all necessary documents, 
such as documents on purchasing, account invoices, receipts, payroll records and 
other documents that confirm the legality of expenditures.  
 
In addition, the Contractor should provide to UNDP all photos and other visual 
materials collected/made during this project. Printed and electronic versions of 
reports should be delivered to UNDP. Electronic version of the report should be saved 
as MS Word. All reports must be typed in ARIAL, size 11, size A4. The title page, with 
the title of the project and the author, should contain the logos UNDP Tajikistan.  

 
Location of work 

⊠ Exact Address, Dushanbe 

☐ At Contractor’s Location  

Expected duration of work  Maximum 9 months (including the period of support and warranty maintenance) 

Target start date  1 November, 2022 

Latest completion date 31 July, 2023 

Travels Expected  Target areas: Dushanbe. 

Special Security 
Requirements  

N/A 
  

Facilities to be Provided by 
UNDP (i.e., must be 
excluded from Price 
Proposal) 

N/A 

Implementation Schedule 
indicating breakdown and 
timing of activities/sub-
activities 

⊠ Required 

☐ Not Required 

Names and curriculum vitae 
of individuals who will be 
involved in completing the 
services 

⊠ Required 

☐ Not Required 

 
Currency of Proposal 

⊠ United States Dollars, or 

☐ Euro 

⊠ Local Currency: Tajik Somoni 

Value Added Tax on Price 
Proposal 

☐ must be inclusive of VAT and other applicable indirect taxes 



⊠ must be exclusive of VAT and other applicable indirect taxes 

 
Validity Period of Proposals 
(Counting for the last day of 
submission of quotes) 

 

☐ 60 days        

⊠ 90 days  

☐ 120 days 
 
In exceptional circumstances, UNDP may request the Proposer to extend the validity 
of the Proposal beyond what has been initially indicated in this RFP.   The Proposal 
shall then confirm the extension in writing, without any modification whatsoever on 
the Proposal.   

Partial Quotes ⊠ Not permitted 

☐ Permitted   
 

Payment Terms 
 
 

The following deliverables and will be produced during the term of the contract: 
 

Outputs Timing 
Condition for 

Payment 
Release 

1. Inception report including detailed workplan and 

methodology of assessment; Methodology for conduction 

of assessment, included but not limited to interviews, 

focus group discussions and surveys, prepared with 

support of the international consultant and agreed with 

UNDP; 

2. Tools for assessing each of the areas separately; 

15 
November  

 2022 

Within thirty 
(30) days from 
the date of 
meeting the 
following 
conditions: 
a) UNDP’s 

written 
acceptance 
(i.e., not 
mere 
receipt) of 
the quality 
of the 
outputs; 
and  

b) Receipt of 
invoice 
from the 
Service 
Provider. 

 

3. Data collection based on the results of field works 
conducted in accordance  with the agreed methodology; 
4. Data analysis conducted jointly with  UNDP international 

consultant; 

30 
January 
 2023 

5. Survey conducted on perception and trust of court 
users, legal professionals, as well as the most vulnerable 
groups in the courts (women, children, people with 
disabilities, PLHIV, the poor, the rural population, etc.);  . 
 

30 March 
2023 

6. Final assessment report, prepared with the support of 
UNDP   international consultant. The report should contain 
the following chapters but, including findings and 
recommendations: 
Chapter 1: Legal analyses and legal framework regulating 
judicial system with findings limiting the independence, 
effectiveness and efficiency of the system. 
Recommendations for policy and legal reforms to improve 
the efficiency, transparency and accessibility of the  
system; 
Chapter 2: The results of the analysis on: 

− access to the profession and human resource 
management; 

− case management system in courts ; 

− access to information on the courts businesses; 

 
 

30 May 
2023 

 



− accountability system: internal and external; 

− performance of procedural legislation norms in 
accordance with the procedure and timeframe for 
considering complaints in the cassation and supervisory 
instances and the movement of cases; 

− the procedure for archiving and filing court cases; 

− assessment of interaction with other institutions: 
law enforcement agencies, the Legal Aid Center, the Union 
of Lawyers and CSOs. 
Chapter 3: Assessment of the system of material and 
technical support of the judiciary, social benefits for 
judges; 
Chapter 4. Strengths and gaps of existing capacity 
development programme and recommendations to  
enhance capacity of judges using different methods and 
approaches.  
Chapter 5: the results of a survey on perception and trust 
of court users, legal professionals, as well as the most 
vulnerable groups in the courts (women, children, people 
with disabilities, PLHIV, the poor, the rural population, 
etc.) in the judicial system; 
Chapter 6. Final recommendations and conclusion; 

7. Final narrative report. 
 

 
 

15 June 
 2023 

 

 

Person(s) to review/inspect/ 
approve outputs/completed 
services and authorize the 
disbursement of payment 

 
Project Manager, UNDP RoL & A2J 

 
Type of Contract to be 
Signed 

⊠ Purchase Order 

☐ Institutional Contract 

⊠ Contract for Services 

☐ Long-Term Agreement  

☐ Other Type of Contract 

 
Criteria for Contract Award 

☐ Lowest Price Quote among technically responsive offers 

⊠ Highest Combined Score (based on the 70% technical offer and 30% price weight 

distribution)  

⊠ Full acceptance of the UNDP Contract General Terms and Conditions (GTC).  This 

is a mandatory criterion and cannot be deleted regardless of the nature of services 
required.  Non acceptance of the GTC may be grounds for the rejection of the 
Proposal. 

 
Criteria for the Assessment 
of Proposal  

Technical Proposal (70%) 

⊠ Expertise of the Firm (20%) 

⊠ Methodology, Its Appropriateness to the Condition and Timeliness of the 

Implementation Plan (30%) 

⊠ Management Structure and Qualification of Key Personnel (20%) 

 
Financial Proposal (30%) 
The Offeror shall seal the Proposal in one outer and two inner envelopes. Both inner 
envelopes shall indicate the name and address of the Offeror. The first inner envelope 
shall contain the information specified in Annex 2 (Proposal form), with the duly 



marked “Original”. The second inner envelope shall include the price schedule duly 
identified as such.  

A two-stage procedure is utilized in evaluating the proposals, with evaluation of the 
technical proposal being completed prior to any price proposal being opened and 
compared.  The price proposal of the Proposals will be opened only for submissions 
that passed the minimum technical score of 70% of the obtainable score of 700 points 
in the evaluation of the technical proposals. 

The technical proposal is evaluated on the basis of its responsiveness to the Term of 
Reference (TOR). 

In the Second Stage the contract will be awarded to the Contractor who obtained the 
highest combined scoring for technical and financial proposals. 

 
UNDP will award the 
contract to: 

⊠ One and only one Service Provider  

☐One or more Service Providers: 
 

Joint Venture, 
Consortium or 
Association 
 

If the Bidder is a group of legal entities that will form or have formed a Joint 
Venture (JV), Consortium or Association for the Proposal, they shall confirm in their 
Proposal that : (i) they have designated one party to act as a lead entity, duly vested 
with authority to legally bind the members of the JV, Consortium or Association 
jointly and severally, which shall be evidenced by a duly notarized Agreement 
among the legal entities, and submitted with the Proposal; and (ii) if they are 
awarded the contract, the contract shall be entered into, by and between UNDP 
and the designated lead entity, who shall be acting for and on behalf of all the 
member entities comprising the joint venture.  
 
After the Deadline for Submission of Proposal, the lead entity identified to 
represent the JV, Consortium or Association shall not be altered without the prior 
written consent of UNDP.  
 
The lead entity and the member entities of the JV, Consortium or Association shall 
abide by the provisions of Clause 9 herein in respect of submitting only one 
proposal.  
 
The description of the organization of the JV, Consortium or Association must 
clearly define the expected role of each of the entity in the joint venture in 
delivering the requirements of the RFP, both in the Proposal and the JV, Consortium 
or Association Agreement. All entities that comprise the JV, Consortium or 
Association shall be subject to the eligibility and qualification assessment by UNDP.  
 
A JV, Consortium or Association in presenting its track record and experience should 
clearly differentiate between: a) Those that were undertaken together by the JV, 
Consortium or Association; and b) Those that were undertaken by the individual 
entities of the JV, Consortium or Association.  
 
Previous contracts completed by individual experts working privately but who are 
permanently or were temporarily associated with any of the member firms cannot 
be claimed as the experience of the JV, Consortium or Association or those of its 
members, but should only be claimed by the individual experts themselves in their 
presentation of their individual credentials.  
 



JV, Consortium or Associations are encouraged for high value, multi-sectoral 
requirements when the spectrum of expertise and resources required may not be 
available within one firm. 

 
Annexes to this RFP 

⊠ Form for Submission of Proposal (Annex 2) 

⊠ General Terms and Conditions / Special Conditions (Annex 3)2 

⊠ Detailed TOR (Annex 4) 

☐ Others   [pls. specify] 

 
Contact Person for Inquiries 
(Written inquiries only)3 

procurement.tj@undp.org  
Any delay in UNDP’s response shall be not used as a reason for extending the 
deadline for submission, unless UNDP determines that such an extension is 
necessary and communicates a new deadline to the Proposers. 

Other Information [pls. 
specify] 

The Proposal should include methodology with detailed Working plan and clear budget 
on proposed activities. 

  

 

 

 

 

Evaluation Matrix 

 

Form 1 
Technical Proposal Evaluation 

Point s 
obtainable 

Company / Other 
Entity 

A B C D 

Expertise of firm/organization submitting proposal 

1.1 Reputation of Organization and Staff/Credibility/Reliability (Experience, PEFs, References 

etc.) 
50 

    

1.2 The overall institutional capacity, which can affect the implementation (i.e. the difference, 

the company/firm management, size of the firm/company, the strengths of the project 

management, such as capital resources and the project management control) 
40 

    

• Financial stability/ project financing capacity 10      

• age/size of the firm 10      

• strength of project management support 10 
 

    

• project management controls 10     

1.3 Relevant experience: 110    
 

At least 10 years of experience in the field of conducting research and analysis; 
30 

     

At least 5 years of research experience in the field of governance, rule of law, 

justice, judiciary and public administration reform; 30 

    

Availability of in-house expertise on conducting 

assessments/researches/surveys;  

30     

Experience of working with international development partners in the 

implementation of at least three projects (donors, UN agencies, INGOs, etc.).  

20     

TOTAL: 200     

 
2 Service Providers are alerted that non-acceptance of the terms of the General Terms and Conditions (GTC) may be grounds for 

disqualification from this procurement process.   
3 This contact person and address is officially designated by UNDP.  If inquiries are sent to other person/s or address/es, even if 

they are UNDP staff, UNDP shall have no obligation to respond nor can UNDP confirm that the query was received. 

mailto:procurement.tj@undp.org


Form 2 
Technical Proposal Evaluation 

Points 
obtainable 

Company / Other 
Entity 

A B C D 

Proposed Methodology and Implementation Plan  

2.1 Understanding of the requirement: Have the important aspects of the task been 

addressed in sufficient detail? Are the different components of the project adequately 

weighted relative to one another? 

80 

    

2.2 Description of the Offeror’s approach and methodology for meeting or exceeding the 
requirements of the Terms of Reference 

90 
    

2.3 Details on how the different components of the risk assessment shall be organized, 

controlled, and delivered 70 
    

2.4 Assessment of the implementation plan proposed including whether the activities are 

properly sequenced and if these are logical and realistic 
60 

    

TOTAL: 300     

Form 3 
Management Structure and Key Personnel 

Points 
obtainable 

Company / Other 
Entity 

A B C D 

 

3.1 Team Leader / Project Manager / Coordinator 50     

 General Qualification       

 With at least 7 years of work experience of management of conduction of 

assessment  20  
    

 With at least 7 years of work experience with the international organizations and 

state authorities of Tajikistan. 
20  

    

 Language Qualifications – Tajik is mandatory. English and/or Russian is an asset 10      

3.2 1. Expert on assessment 50     

 General Qualification       

 At least 7 years of experience in designing and conducting research, assessments, 

including in areas related to the justice sector, governance, rule of law and access 

to justice   

40 

     

 Language Qualifications – Tajik is mandatory. English and/or Russian is an 

asset 

10      

3.3 2. Expert on assessment 50     

 General Qualification       

 At least 7 years of experience in designing and conducting research, assessments, 

including in areas related to the justice sector, governance, rule of law and access 

to justice   

40 

     

 Language Qualifications – English and Tajik are mandatory, Russian is an asset 10      

3.4 3. Expert on assessment  50     

 General Qualification       

 At least 7 years of experience in designing and conducting research, assessments, 

including in areas related to the justice sector, governance, rule of law and access 

to justice  

 

40      

 Language Qualifications – Tajik is mandatory. English and/or Russian is an asset 10      

TOTAL: 200     

GRAND TOTAL 700     



 

Annex 2 
 

FORM FOR SUBMITTING SERVICE PROVIDER’S PROPOSAL 
 

(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery4) 
 

 
 [insert: Location]. 

[insert: Date] 
 
To:      Mr. Lenni Montiel, Resident Representative, UNDP Tajikistan; Address:    39, Ayni Street, Dushanbe  
 
Dear Sir/Madam: 

We, the undersigned, hereby offer to render the following services to UNDP in conformity with the 
requirements defined in the RFP 224-2022-RFP-UNDP-RoL/A2J Assessment accessibility and effectiveness of judicial 
system of the Republic of Tajikistan dated 22 September 2022, and all of its attachments, as well as the provisions of the 
UNDP General Contract Terms and Conditions: 

 

A. Qualifications of the Service Provider 
 

 
The Service Provider must describe and explain how and why they are the best entity that can deliver the requirements of 
UNDP by indicating the following:  

 
a) Profile – describing the nature of business, field of expertise, licenses, certifications, accreditations; 
b) Business Licenses – Registration Papers, Tax Payment Certification, etc. 
c) Latest Audited Financial Statement – income statement and balance sheet to indicate Its financial stability, liquidity, 

credit standing, and market reputation, etc.; 
d) Track Record – list of clients for similar services as those required by UNDP, indicating description of contract scope, 

contract duration, contract value, contact references; 
e) Certificates and Accreditation – including Quality Certificates, Patent Registrations, Environmental Sustainability 

Certificates, etc.   
f) Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN Procurement Division 

List or Other UN Ineligibility List. 
 

 

B. Proposed Methodology for the Completion of Services 

 
 
The Service Provider must describe how it will address/deliver the demands of the RFP; providing a detailed 
description of the essential performance characteristics, reporting conditions and quality assurance 
mechanisms that will be put in place, while demonstrating that the proposed methodology will be 
appropriate to the local conditions and context of the work. 

 
 
 
 

C. Qualifications of Key Personnel  
 

 

 
4 Official Letterhead/Stationery must indicate contact details – addresses, email, phone and fax numbers – for verification purposes  



As required by the RFP, the Service Provider must provide: 
 
a) Names and qualifications of the key personnel that will perform the services indicating who is Team Leader, who are 

supporting, etc.; 
b) CVs demonstrating qualifications must be submitted if required by the RFP; and  
c) Written confirmation from each personnel that they are available for the entire duration of the contract. 
 

 

D. Cost Breakdown per Deliverable* 
 

 Deliverables 
[list them as referred to in the RFP] 

Price 
(Lump Sum, All Inclusive) 

1 Deliverable 1.  

2 Deliverable 2.  

3 Deliverable 3  

4 Deliverable 4  

5 Deliverable 5  

 Total   

*This shall be the basis of the payment tranches 

 

E. Cost Breakdown by Cost Component [This is only an Example]:   

1.The Proposer is required to prepare the Financial Proposal in an envelope separate from the rest of the RFP as indicated in 
the Instruction to Proposers. 
2.The Financial Proposal must provide a detailed cost breakdown. Provide separate tables for each Deliverable. 

 

Description of Activity Remuneration 
per Unit of Time 

Total Period of 
Engagement 

No. of 
Personnel 

Total Rate  

I. Personnel Services      

     1. Services from Home Office     

           a.  Expertise 1     

           b.  Expertise 2     

     2. Services from Field Offices     

           a.  Expertise 1     

           b.  Expertise 2      

     3.  Services from Overseas     

          a.  Expertise 1     

          b.  Expertise 2     

II. Out of Pocket Expenses     

           1.  Travel Costs     

           2.  Daily Allowance     

           3.  Communications     

           4.  Reproduction     

           5.  Equipment Lease     

           6.  Others     

III. Other Related Costs     

 

[Name and Signature of the Service Provider’s Authorized Person] 

[Designation] 

[Date] 
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GENERAL TERMS AND CONDITIONS FOR 
 

CONTRACTS 

 

This Contract is between the United Nations Development Programme, a subsidiary organ of the United Nations established by the 

General Assembly of the United Nations (hereinafter “UNDP”), on the one hand, and a company or organization indicated in the 

Face Sheet of this Contract (hereinafter the “Contractor”), on the other hand. 
 
1.   LEGAL STATUS OF THE PARTIES: UNDP and the Contractor shall be referred to as a “Party” or, collectively, “Parties” 

hereunder, and: 

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities of the United 

Nations, the United Nations, including its subsidiary organs, has full juridical personality and enjoys such privileges and immunities 

as are necessary for the independent fulfillment of its purposes. 

1.2 The Contractor shall have the legal status of an independent contractor vis-à-vis UNDP, and nothing contained in or relating 

to the Contract shall be construed as establishing or creating between the Parties the relationship of employer and employee or of 

principal and agent. The officials, representatives, employees, or subcontractors of each of the Parties shall not be considered in any 

respect as being the employees or agents of the other Party, and each Party shall be solely responsible for all claims arising out 

of or relating to its engagement of such persons or entities. 
 
2.   OBLIGATIONS OF THE CONTRACTOR: 
 
2.1 The Contractor shall deliver the goods described in the Technical Specifications for Goods (hereinafter the “Goods”) and/or 

perform and complete the services described in the Terms of Reference and Schedule of Payments (hereinafter the “Services”), 

with due diligence and efficiency, and in accordance with this Contract. The Contractor shall also provide all technical 

and administrative support needed in order to ensure the timely and satisfactory delivery of the Goods and/or performance of the 

Services. 

2.2 To the extent that the Contract involves any purchase of the Goods, the Contractor shall provide UNDP with written evidence 

of the delivery of the Goods. Such evidence of delivery shall, at the minimum, consist of an invoice, a certification of conformity, 

and other supporting shipment documentation as may otherwise be specified in the Technical Specifications for Goods. 
 
2.3 The Contractor represents and warrants the accuracy of any information or data provided to UNDP for the purpose of 

entering into this Contract, as well as the quality of the deliverables and reports foreseen under this Contract, in accordance with the 

highest industry and professional standards. 

2.4 All time limits contained in this Contract shall be deemed to be of the essence in respect of the performance of the delivery of 

the Goods and/or the provision of the Services. 

3.   LONG TERM AGREEMENT: If the Contractor is engaged by UNDP on the basis of a long-term agreement (“LTA”) as 

indicated in the Face Sheet of this Contract, the following conditions shall apply: 
 
3.1 UNDP does not warrant that any quantity of Goods and/or Services shall be ordered during the term of the LTA. 
 
3.2 Any UNDP business unit, including, but not limited to, a Headquarters unit, a Country Office or a Regional Centre, as well as 

any United Nations entity, may benefit from the retainer and order Goods and/or Services from the Contractor hereunder. 

3.3 The Contractor shall provide the Services and/or deliver the Goods, as and when requested by UNDP and reflected in a 

Purchase Order, which shall be subject to the terms and conditions stipulated in this Contract. For the avoidance of doubt, UNDP 

shall acquire no legal obligations towards the Contractor unless and until a Purchase Order is issued. 



3.4 The Goods and/or Services shall be at the Discount Prices annexed hereto. The prices shall remain in effect for a period 

of three years from the Starting Date stated in the Face Sheet of this Contract. 

3.5 In the event of any advantageous technical changes and/or downward pricing of the Goods and/or Services during the term of the 

retainer, the Contractor shall notify UNDP immediately. UNDP shall consider the impact of any such event and may request an 

amendment to the retainer. 

3.6 The Contractor shall report semi-annually to UNDP on the Goods delivered and/or Services provided, unless otherwise 

specified in the Contract. Each report should be submitted to the UNDP Contact Person indicated in as indicated in the Face Sheet 

hereto, as well as to a UNDP business unit that has placed a Purchase Order for the Goods and/or Services during the reporting period. 

3.7 The LTA shall remain in force for the maximum period of two years and may be extended by UNDP for one additional year 

by mutual agreement of the Parties. 
 
4.   PRICE AND PAYMENT: 
 
4.1 FIXED PRICE: If Fixed Price is chosen as a payment method pursuant to the Face Sheet of this Contract, in full consideration 

for the complete and satisfactory delivery of the Goods and/or provision of the Services, UNDP shall pay the Contractor a fixed 

amount indicated in the Face Sheet of this Contract. 
 
4.1.1 The amount stated in the Face Sheet of this Contract is not subject to any adjustment or revision because of price or currency 

fluctuations, or the actual costs incurred by the Contractor in the performance of the Contract. 
 
4.1.2 UNDP shall effect payments to the Contractor in the amounts and pursuant to the schedule of payments set forth in the Terms 

of Reference and Schedule of Payments, upon completion by the Contractor of the corresponding deliverable(s) and upon acceptance 

by UNDP of the original invoices submitted by the Contractor to the UNDP Contact Person indicated in the Face Sheet of this 

Contract, together with whatever supporting documentation that may be required by UNDP: 

4.1.3 Invoices shall indicate a deliverable completed and the corresponding amount payable. 
 
4.1.4 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its obligations under this 

Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or provision of the Services. 

4.2 COST REIMBURSEMENT: If Cost Reimbursement is chosen as a payment method pursuant to the Face Sheet of this 

Contract, in full consideration for the complete and satisfactory delivery of the Goods and/or provision of the Services under this 

Contract, UNDP shall pay the Contractor an amount not exceeding the total amount stated in the Face Sheet of this Contract. 

4.2.1 The said  amount  is  the  maximum  total  amount  of reimbursable  costs  under  this  Contract.  The breakdown of costs 

contained in the Financial Proposal, referred to in the Face Sheet to this Contract shall specify the maximum amount per each cost 

category that is reimbursable under this Contract. The Contractor shall specify in its invoices or financial reports (as required by 

UNDP) the amount of the actual reimbursable costs incurred in the delivery of the Goods and/or the provision of the Services. 
 
4.2.2 The Contractor shall not provide the Services and/or deliver the Goods or equipment, materials and supplies that may 

result in any costs in excess of the amount stated in the Face Sheet of this Contract, or of the maximum amount per each cost category 

specified in the breakdown of costs contained in the Financial Proposal, without the prior written agreement of the UNDP Contact 

Person. 

4.2.3 The Contractor shall submit original invoices or financial reports (as required by UNDP) for the Goods delivered in accordance 

with the Technical Specifications for Goods and/or the Services provided in accordance with the schedule set forth in the Terms of 

Reference and Schedule of Payments. Such invoices or financial reports shall indicate a deliverable or deliverables completed and 

the corresponding amount payable. They shall be submitted to the UNDP Contact Person, together with whatever supporting 

documentation of the actual costs incurred that is required in the Financial Proposal, or may be required by UNDP. 

4.2.4 UNDP shall effect payments to the Contractor upon completion by the Contractor of the deliverable(s) indicated in the 

original invoices or financial reports (as required by UNDP) and upon acceptance of these invoices or financial reports by UNDP. 

Such payments shall be subject to any specific conditions for reimbursement specified in the breakdown of costs contained in the 

Financial Proposal. 

4.2.5 Payments effected by UNDP to the Contractor shall be deemed neither to relieve the Contractor of its obligations under this 

Contract nor as acceptance by UNDP of the Contractor’s delivery of the Goods and/or performance of the Services. 
 
5.   ADVANCE PAYMENT: 
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5.1 If an advance payment is due to the Contractor pursuant to the Face Sheet of this Contract, the Contractor  shall submit an 

original invoice for the amount of that advance payment upon signature of this Contract by the Parties. 

5.2 If an advance payment representing 20% or more of the total contract value, or amounting to US$30,000 or more, is to be 

made by UNDP upon signature of the Contract by the Parties, such payment shall be contingent upon receipt and acceptance 

by UNDP of a bank guarantee or a certified cheque for the full amount of the advance payment, valid for the duration of the 

Contract, and in a form acceptable to UNDP. 
 
6.   SUBMISSION OF INVOICES AND REPORTS: 
 
6.1 All original invoices, financial reports and any other reports and supporting documentation required under this 

Contract shall be submitted by mail by the Contractor to UNDP Contact Person. Upon request of the Contractor, and subject to 

approval by UNDP, invoices and financial reports may be submitted to UNDP by fax or email. 
 
6.2 All reports and invoices shall be submitted by the Contractor to the UNDP Contact Person specified in the Face 

Sheet of this Contract. 
 
7.   TIME AND MANNER OF PAYMENT: 
 
7.1 Invoices shall be paid within thirty (30) days of the date of their acceptance by UNDP. UNDP shall make every effort 

to accept an original invoice or advise the Contractor of its nonacceptance within a reasonable time from receipt. 

7.2 Where the Services are to be provided, in addition to an invoice, the Contractor shall submit to UNDP a report, 

describing in detail the Services provided under the Contract during the period of time covered in each report. 
 
8.   RESPONSIBILITY FOR EMPLOYEES: To the extent that the Contract involves the provision of the Services to UNDP by 

the Contractor’s officials, employees, agents, servants, subcontractors and other representatives (collectively, the Contractor’s 

“personnel”), the following provisions shall apply: 

8.1 The Contractor is responsible for and shall assume all risk and liabilities relating to its personnel and property. 

8.2 The Contractor  shall  be  responsible for the professional  and  technical  competence of the personnel it assigns to 

perform work under the Contract and will select reliable and competent individuals who will be able to effectively perform the 

obligations under the Contract and who, while doing so, will respect the local laws and customs and conform to a high standard of 

moral and ethical conduct. 

8.3 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of UNDP, shall be able 

to do so effectively. The qualifications of any personnel whom the Contractor may assign or may propose to assign to perform any 

obligations under the Contract shall be substantially the same, or better, as the qualifications of any personnel originally proposed 

by the Contractor. 
 
8.4 At the option of and in the sole discretion of UNDP: 
 
8.4.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae) may be reviewed by UNDP prior 

to such personnel’s performing any obligations under the Contract; 

8.4.2 any personnel proposed by the Contractor to perform obligations under the Contract may be interviewed by qualified 

staff or officials of UNDP prior to such personnel’s performing any obligations under the Contract; and, 

8.4.3 in cases in which, pursuant to Article 8.4.1 or 8.4.2, above, UNDP has reviewed the qualifications of such 

Contractor’s personnel, UNDP may reasonably refuse to accept any such personnel. 
 
8.5 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s personnel may change 

during the course of performance of the Contract. Any such change shall be made only following written notice of such proposed 

change and upon written agreement between the Parties regarding such change, subject to the following: 
 
8.5.1 UNDP may, at any time, request, in writing, the withdrawal or replacement of any of the Contractor’s personnel, and 

such request shall not be unreasonably refused by the Contractor. 
 

8.5.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be withdrawn or 

replaced without the prior written consent of UNDP, which shall not be unreasonably withheld. 
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8.5.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as possible and in a manner 

that will not adversely affect the performance of obligations under the Contract. 

 

8.5.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all cases, be borne 

exclusively by the Contractor. 

8.5.5 Any request by UNDP for the withdrawal or replacement of the Contractor’s personnel shall not be considered to 

be a termination, in whole or in part, of the Contract, and UNDP shall not bear any liability in respect of such withdrawn or replaced 

personnel. 

8.5.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a default by or failure 

on the part of the Contractor to perform its obligations in accordance with the Contract, the misconduct of the personnel, or the 

inability of such personnel to reasonably work together with UNDP officials and staff, then the Contractor shall not be liable by 

reason of any such request for the withdrawal or replacement of the Contractor’s personnel for any delay in the performance by the 

Contractor of its obligations under the Contract that is substantially the result of such personnel’s being withdrawn or replaced. 

8.6 Nothing in Articles 8.3, 8.4 and 8.5, above, shall be construed to create any obligations on the part of UNDP with respect to 

the Contractor’s personnel assigned to perform work under the Contract, and such personnel shall remain the sole responsibility 

of the Contractor.  
 
8.7 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations under the Contract 

and who may have access to any premises or other property of UNDP shall: 
 
8.7.1 undergo or comply with security screening requirements made known to the Contractor by UNDP, including but 

not limited to, a review of any criminal history; 
 
8.7.2 when within UNDP premises or on UNDP property, display such identification as may be approved and furnished 

by UNDP security officials, and that upon the withdrawal or replacement of any such personnel or upon termination or completion 

of the Contract, such personnel shall immediately return any such identification to UNDP for cancellation. 

8.8 Within one working day after learning that any of Contractor’s personnel who have access to any UNDP premises have 

been charged by law enforcement authorities with an offense other than a minor traffic offense, the Contractor shall provide written 

notice to inform UNDP about the particulars of the charges then known and shall continue to inform UNDP concerning all 

substantial developments regarding the disposition of such charges. 

8.9 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and parts, 

within UNDP premises or on UNDP property shall be confined to areas authorized or approved by UNDP. The Contractor’s 

personnel shall not enter or pass through and shall not store or dispose of any of its equipment or materials in any areas within UNDP 

premises or on UNDP property without appropriate authorization from UNDP. 

8.10 The Contractor shall (i) put in place an appropriate security plan and maintain the security plan, taking into account the 

security situation in the country where the Services are being provided; and (ii) assume all risks and liabilities related to the 

Contractor’s security, and the full implementation of the security plan. 

8.11 UNDP reserves the right to verify whether such a plan is in place, and to suggest modifications to the plan when 

necessary. Failure to maintain and implement an appropriate security plan as required hereunder shall be deemed a breach of this 

contract. Notwithstanding the foregoing, the Contractor shall remain solely responsible for the security of its personnel and for 

UNDP’s property in its custody as set forth in paragraph 8.10 above. 

9.   ASSIGNMENT: 
 
9.1 Except as provided in Article 9.2, below, the Contractor may not assign, transfer, pledge or make any other disposition of 

the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the Contract except with the prior written 

authorization of UNDP. Any such unauthorized assignment, transfer, pledge or other disposition, or any attempt to do so, shall not 

be binding on UNDP. Except as permitted with respect to any approved subcontractors, the Contractor shall not delegate any of its 

obligations under this Contract, except with the prior written consent of UNDP. Any such unauthorized delegation, or attempt to 

do so, shall not be binding on UNDP. 

9.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a reorganization 

of the Contractor’s operations, provided that: 

9.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; and, 
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9.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the Contractor’s assets or 

ownership interests; and, 
 
9.2.3 the Contractor promptly notifies UNDP about such assignment or transfer at the earliest opportunity; and, 
 
9.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the 

Contract, and such writing is promptly provided to UNDP following the assignment or transfer. 
 
10. SUBCONTRACTING: In the event that the Contractor requires the services of subcontractors to perform any obligations 

under the Contract, the Contractor shall obtain the prior written approval of UNDP. UNDP shall be entitled, in its sole discretion, 

to review the qualifications of any subcontractors and to reject any proposed subcontractor that UNDP reasonably considers is not 

qualified to perform obligations under the Contract. UNDP shall have the right to require any subcontractor’s removal from UNDP 

premises without having to give any justification therefor. Any such rejection or request for removal shall not, in and of itself, entitle 

the Contractor to claim any delays in the performance, or to assert any excuses for the nonperformance, of any of its obligations 

under the Contract, and the Contractor shall be solely responsible for all services and obligations performed by its subcontractors. 

The terms of any subcontract shall be subject to and shall be construed in a manner that is fully in accordance with, all of the 

terms and conditions of the Contract. 
 
11. PURCHASE OF GOODS: To the extent that the Contract involves any purchase of the Goods, whether in whole or in part, 

and unless specifically stated otherwise in the Contract, the following conditions shall apply to such purchases under the Contract: 
 
11.1 DELIVERY OF GOODS: The Contractor shall hand over or make available the Goods, and UNDP shall receive the 

Goods, at the place for the delivery of the Goods and within the time for delivery of the Goods specified in the Contract. The 

Contractor shall provide to UNDP such shipment documentation (including,  without  limitation,  bills  of  lading,  airway  bills,  

and commercial invoices) as are specified in the Contract or, otherwise, as are customarily utilized in the trade. All manuals, 

instructions, displays and any other information relevant to the Goods shall be in the English language unless otherwise specified 

in the Contract. Unless otherwise stated in the Contract 

(including, but not limited to, in any “INCOTERM 2020” or similar trade term), the entire risk of loss, damage to, or destruction of 

the Goods shall be borne exclusively by the Contractor until 

physical delivery of the Goods to UNDP in accordance with the terms of the Contract. Delivery of the 

Goods shall not be deemed in itself as constituting acceptance of the Goods by UNDP. 
 
11.2 INSPECTION OF THE GOODS: If the Contract provides that the Goods may be inspected prior to delivery, the 

Contractor shall notify UNDP when the Goods are ready for pre-delivery inspection. Notwithstanding any pre-delivery inspection, 

UNDP or its designated inspection agents may also inspect the Goods upon delivery in order to confirm that the Goods conform to 

applicable specifications or other requirements of the Contract. All reasonable facilities and assistance, including, but not limited 

to, access to drawings and production data, shall be furnished to UNDP or its designated inspection agents at no charge therefor. 

Neither the carrying out of any inspections of the Goods nor any failure to undertake any such inspections shall relieve the Contractor 

of any of its warranties or the performance of any obligations under the Contract. 

11.3 PACKAGING OF THE GOODS: The Contractor shall package the Goods for delivery in accordance with the 

highest standards of export packaging for the type and quantities and modes of transport of the Goods. The Goods shall be packed 

and marked in a proper manner in accordance with the instructions stipulated in the Contract or, otherwise, as customarily done in 

the trade, and in accordance with any requirements imposed by applicable law or by the transporters and manufacturers of the 

Goods. The packing, in particular, shall mark the Contract or Purchase Order number and any other identification information 

provided by UNDP as well as such other information as is necessary for the correct handling and safe delivery of the Goods. Unless 

otherwise specified in the Contract, the Contractor shall have no right to any return of the packing materials. 

11.4 TRANSPORTATION & FREIGHT: Unless otherwise specified in the Contract  (including, but not limited to, in 

any “INCOTERM 2020” or similar trade term), the Contractor shall be solely liable for making all transport arrangements and for 

payment of freight and insurance costs for the shipment and delivery of the Goods in accordance with the requirements of the 

Contract. The Contractor shall ensure that UNDP receives all necessary transport documents in a timely manner so as to enable 

UNDP to take delivery of the Goods in accordance with the requirements of the Contract. 

11.5 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting any other warranties, 

remedies or rights of UNDP stated in or arising under the Contract, the Contractor warrants and represents that: 
 

https://home.kuehne-nagel.com/-/knowledge/incoterms
https://www.kn-portal.com/incoterms_2020/
https://home.kuehne-nagel.com/-/knowledge/incoterms
https://www.kn-portal.com/incoterms_2020/
https://www.kn-portal.com/incoterms_2020/
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11.5.1  The Goods, including all packaging and packing thereof, conform to the technical specifications, are fit for the purposes for 

which such Goods are ordinarily used and for any purposes expressly made known in writing in the Contract, and shall be of even 

quality, free from faults and defects in design, material, manufacturer and workmanship; 
 
11.5.2  If the Contractor is not the original manufacturer of the Goods, the Contractor shall provide UNDP with the benefit of all 

manufacturers’ warranties in addition to any other warranties required to be provided under the Contract; 

11.5.3 The Goods are of the quality, quantity and description required by the Contract, including when subjected to conditions 

prevailing in the place of final destination; 

11.5.4  The Goods are free from any right of claim by any third-party, including claims of infringement of any intellectual property 

rights, including, but not limited to, patents, copyright and trade secrets; 

11.5.5  The Goods are new and unused; 
 
11.5.6  All warranties will remain fully valid following any delivery of the Goods and for a period of not less than one (1) year 

following acceptance of the Goods by UNDP in accordance with the Contract; 

11.5.7  During any period in which the Contractor’s warranties are effective, upon notice by UNDP that the Goods do not conform 

to the requirements of the Contract, the Contractor shall promptly and at its own expense correct such non-conformities or, in case 

of its inability to do so, replace the defective Goods with Goods of the same or better quality or, at its own cost, remove the defective 

Goods and fully reimburse UNDP for the purchase price paid for the defective Goods; and, 
 
11.5.8  The Contractor shall remain responsive to the needs of UNDP for any services that may be required in connection with any 

of the Contractor’s warranties under the Contract.  
 
11.6 ACCEPTANCE OF GOODS: Under no circumstances shall UNDP be required to accept any Goods that do not 

conform to the specifications or requirements of the Contract. UNDP may condition its acceptance of the Goods upon the successful 

completion of acceptance tests as may be specified in the Contract or otherwise agreed in writing by the Parties. In no case shall 

UNDP be obligated to accept any Goods unless and until UNDP has had a reasonable opportunity to inspect the Goods following 

delivery. If the Contract specifies that UNDP shall provide a written acceptance of the Goods, the Goods shall not be deemed accepted 

unless and until UNDP in fact provides such written acceptance. In no case shall payment by UNDP in and of itself constitute 

acceptance of the Goods. 
 
11.7 REJECTION OF GOODS: Notwithstanding any other rights of, or remedies available to UNDP under the 

Contract, in case any of the Goods are defective or otherwise do not conform to the specifications or other requirements of the 

Contract, UNDP, at its sole option, may reject or refuse to accept the Goods, and within thirty (30) days following receipt of notice 

from UNDP of such rejection or refusal to accept the Goods, the Contractor shall, in sole option of UNDP: 

11.7.1  provide a full refund upon return of the Goods, or a partial refund upon a return of a portion of the Goods, by UNDP; 

or, 

11.7.2  repair the Goods in a manner that would enable the Goods to conform to the specifications or other requirements of the 

Contract; or, 

11.7.3  replace the Goods with Goods of equal or better quality; and, 
 
11.7.4  pay all costs relating to the repair or return of the defective Goods as well as the costs relating to the storage of any such 

defective Goods and for the delivery of any replacement Goods to UNDP. 

11.8 In the event that UNDP elects to return any of the Goods for the reasons specified in Article 11.7, above, UNDP may 

procure the Goods from another source. In addition to any other rights or remedies available to UNDP under the Contract, including, 

but not limited to, the right to terminate the Contract, the Contractor shall be liable for any additional cost beyond the balance of 

the Contract price resulting from any such procurement, including, inter alia, the costs of engaging in such procurement, and UNDP 

shall be entitled to compensation from the Contractor for any reasonable expenses incurred for preserving and storing the Goods 

for the Contractor’s account. 
 
11.9 TITLE: The Contractor warrants and represents that the Goods delivered under the Contract are unencumbered by any 

third party’s title or other property rights, including, but not limited to, any liens or security interests. Unless otherwise expressly 

provided in the Contract, title in and to the Goods shall pass from the Contractor to UNDP upon delivery of the Goods and their 

acceptance by UNDP in accordance with the requirements of the Contract. 

11.10 EXPORT LICENSING: The Contractor shall be responsible for obtaining any export license required with respect to 

the Goods, products, or technologies, including software, sold, delivered, licensed or otherwise provided to UNDP under the 

Contract. The Contractor shall procure any such export license in an expeditious manner. Subject to and without any waiver of the 
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privileges and immunities of UNDP, UNDP shall lend the Contractor all reasonable assistance required for obtaining any such export 

license. Should any Governmental entity refuse, delay or hinder the Contractor’s ability to obtain any such export license, the 

Contractor shall promptly consult with UNDP to enable UNDP to take appropriate measures to resolve the matter. 

12. INDEMNIFICATION: 
 
12.1 The Contractor shall indemnify, defend, and hold and save harmless, UNDP, and its officials, agents and employees, 

from and against all suits, proceedings, claims, demands, losses and liability of any kind or nature brought by any third party against 

UNDP, including, but not limited to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, based on, 

arising from, or relating to: 

12.1.1  allegations or claims that the possession of or use by UNDP of any patented device, any copyrighted material, or any other 

goods, property or services provided or licensed to UNDP under the terms of the Contract, in whole or in part, separately or in a 

combination contemplated by the Contractor’s published specifications therefor, or otherwise specifically approved by the 

Contractor, constitutes an infringement of any patent, copyright, trademark, or other intellectual property right of any third party; 

or, 

12.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly employed by them in the 

performance of the Contract, which give rise to legal liability to anyone not a party to the Contract, including, without limitation, 

claims and liability in the nature of a claim for workers’ compensation. 

12.2 The indemnity set forth in Article 12.1.1, above, shall not apply to: 
 
12.2.1  A claim of infringement resulting from the Contractor’s compliance with specific written instructions by UNDP directing 

a change in the specifications for the goods, property, materials, equipment or supplies to be or used, or directing a manner of 

performance of the Contract or requiring the use of specifications not normally used by the Contractor; or 

12.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials equipment, supplies or any 

components thereof furnished under the Contract if UNDP or another party acting under the direction of UNDP made such changes. 
 
12.3 In addition to the indemnity obligations set forth in this Article 12, the Contractor shall be obligated, at its sole 

expense, to defend UNDP and its officials, agents and employees, pursuant to this Article 12, regardless of whether the suits, 

proceedings, claims and demands in question actually give rise to or otherwise result in any loss or liability. 
 
12.4 UNDP shall advise the Contractor about any such suits, proceedings, claims, demands, losses or liability within a 

reasonable period of time after having received actual notice thereof. The Contractor shall have sole control of the defense of any 

such suit, proceeding, claim or demand and of all negotiations in connection with the settlement or compromise thereof, except 

with respect to the assertion or defense of the privileges and immunities of UNDP or any matter relating thereto, for which only 

UNDP itself is authorized to assert and maintain. UNDP shall have the right, at its own expense, to be represented in any such suit, 

proceeding, claim or demand by independent counsel of its own choosing. 

12.5 In the event the use by UNDP of any Goods, property or Services provided or licensed to UNDP by the Contractor, in 

whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily or permanently, or is found to infringe any patent, 

copyright, trademark or other intellectual property right, or in the event of a settlement, is enjoined, limited or otherwise interfered 

with, then the Contractor, at its sole cost and expense, shall, promptly, either: 

12.5.1  procure for UNDP the unrestricted right to continue using such Goods or Services provided to UNDP; 
 
12.5.2  replace or modify the Goods and/or or Services provided to UNDP, or part thereof, with the equivalent or better Goods 

and/or Services, or part thereof, that is non-infringing; or, 

12.5.3  refund to UNDP the full price paid by UNDP for the right to have or use such Goods, property or Services, or part 

thereof. 
 
13. INSURANCE AND LIABILITY: 
 
13.1 The Contractor shall pay UNDP promptly for all loss, destruction, or damage to the property of UNDP caused by the 

Contractor’s personnel or by any of its subcontractors or anyone else directly or indirectly employed by the Contractor or any of its 

subcontractors in the performance of the Contract. 

13.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations under the 

Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall maintain for the entire term of 
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the Contract, for any extension thereof, and for a period following any termination of the Contract reasonably adequate to deal 

with losses: 

13.2.1  insurance against all risks in respect of its property and any equipment used for the performance of the Contract; 
 
13.2.2  workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its equivalent, with respect to the 

Contractor’s personnel sufficient to cover all claims for injury, death and disability, or any other benefits required to be paid by law, 

in connection with the performance of the Contract; 
 
13.2.3  liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for death and bodily 

injury, products and completed operations liability, loss of or damage to property, and personal and advertising injury, arising from 

or in connection with the Contractor’s performance under the Contract, including, but not limited to, liability arising out of or 

in connection with the acts or omissions of the Contractor, its personnel, agents, or invitees, or the use, during the performance of 

the Contract, of any vehicles, boats, airplanes or other transportation vehicles and equipment, whether or not owned by the 

Contractor; and, 

13.2.4  such other insurance as may be agreed upon in writing between UNDP and the Contractor. 
 

13.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall 

contain a standard “cross liability” clause. 
 
13.4 The Contractor acknowledges and agrees that UNDP accepts no responsibility for providing life, health, accident, travel 

or any other insurance coverage which may be necessary or desirable in respect of any personnel performing services for the 

Contractor in connection with the Contract. 

13.5 Except  for  the  workers’  compensation  insurance  or  any  self-insurance  program maintained by the Contractor 

and approved by UNDP, in its sole discretion, for purposes of fulfilling the Contractor’s requirements for providing insurance under 

the Contract, the insurance policies required under the Contract shall: 

 

13.5.1 name UNDP as an additional insured under the liability policies, including, if required, as a separate endorsement under 

the policy; 

 

13.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against UNDP; 

 

13.5.3 provide that UNDP shall receive written notice from the Contractor’s insurance carrier not less than thirty (30) days prior to 

any cancellation or material change of coverage; and, 
 
13.5.4 include a provision for response on a primary and non-contributing basis with respect to any other insurance that may be 

available to UNDP. 

13.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention. 

13.7 Except for any self-insurance program maintained by the Contractor and approved by UNDP for purposes of fulfilling 

the Contractor’s requirements for maintaining insurance under the Contract, the Contractor shall maintain the insurance taken 

out under the Contract with reputable insurers that are in good financial standing and that are acceptable to UNDP. Prior to the 

commencement of any obligations under the Contract, the Contractor shall provide UNDP with evidence, in the form of certificate 

of insurance or such other form as UNDP may reasonably require, that demonstrates that the Contractor has taken out insurance in 

accordance with the requirements of the Contract. UNDP reserves the right, upon written notice to the Contractor, to obtain copies 

of any insurance policies or insurance program descriptions required to be maintained by the Contractor under the Contract. 

Notwithstanding the provisions of Article 13.5.3, above, the Contractor shall promptly notify UNDP concerning any cancellation 

or material change of insurance coverage required under the Contract. 
 
13.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance as set forth in 

the Contract nor the amount of any such insurance, including, but not limited to, any deductible or retention relating thereto, shall 

in any way be construed as limiting the Contractor’s liability arising under or relating to the Contract. 
 
14. ENCUMBRANCES AND LIENS: The Contractor shall not cause or permit any lien, attachment or other encumbrance by any 

person to be placed on file or to remain on file in any public office or on file with UNDP against any monies due to the Contractor 

or that may become due for any work done or against any goods supplied or materials furnished under the Contract, or by reason of 

any other claim or demand against the Contractor or UNDP. 
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15. EQUIPMENT FURNISHED BY UNDP TO THE CONTRACTOR: Title to any equipment and supplies that may be 

furnished by UNDP to the Contractor for the performance of any obligations under the Contract shall rest with UNDP, and any such 

equipment shall be returned to UNDP at the conclusion of the Contract or when no longer needed by the Contractor. Such equipment, 

when returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear, and 

the Contractor shall be liable to compensate UNDP for the actual costs of any loss of, damage to, or degradation of the equipment 

that is beyond normal wear and tear. 
 
16. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS: 
 
16.1 Except as is otherwise expressly provided in writing in the Contract, UNDP shall be entitled to all intellectual 

property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products, 

processes, inventions, ideas, know-how, or documents and other materials which the Contractor has developed for UNDP under 

the Contract and which bear a direct relation to or are produced or prepared or collected in consequence of, or during the course of, 

the performance of the Contract. The Contractor acknowledges and agrees that such products, documents and other materials 

constitute works made for hire for UNDP. 
 
16.2 To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other 

proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under the Contract, or 

(ii) that the Contractor may develop or acquire, or may have developed or acquired, independently of the performance of its 

obligations under the Contract, UNDP does not and shall not claim any ownership interest thereto, and the Contractor grants to 

UNDP a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and in accordance 

with the requirements of the Contract. 
 
16.3 At the request of UNDP, the Contractor shall take all necessary steps, execute all necessary documents and generally assist 

in securing such proprietary rights and transferring or licensing them to UNDP in compliance with the requirements of the applicable 

law and of the Contract. 
 
16.4 Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, 

recommendations, documents, and all other data compiled by or received by the Contractor under the Contract shall be the property 

of UNDP, shall be made available for use or inspection by UNDP at reasonable times and in reasonable places, shall be treated as 

confidential, and shall be delivered only to UNDP authorized officials on completion of work under the Contract. 
 
17. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: 

The Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a 

contractual relationship with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official 

seal of UNDP or the United Nations, or any abbreviation of the name of UNDP or the United Nations in connection with its 

business or otherwise without the written permission of UNDP. 

18. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION: Information and data that is considered 

proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the 

course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in confidence by that 

Party and shall be handled as follows: 

18.1 The Recipient shall: 

18.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses 

with its own similar Information that it does not wish to disclose, publish or disseminate; and, 
 
18.1.2  use the Discloser’s Information solely for the purpose for which it was disclosed. 
 

18.2 Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat the 

Information confidential in accordance with the Contract and this Article 18, the Recipient may disclose Information to: 

 

18.2.1 any other party with the Discloser’s prior written consent; and, 

 

18.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such Information for purposes of 

performing obligations under the Contract, and employees officials, representatives and agents of any legal entity that it controls, 

controls it, or with which it is under common control, who have a need to know such Information for purposes of performing 

obligations under the Contract, provided that, for these purposes a controlled legal entity means: 
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18.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty percent (50%) 

of voting shares thereof; or, 18.2.2.2 any entity over which the Party exercises effective managerial control; or, 
 

18.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations established in accordance with the Charter of 

the United Nations. 

18.3 The Contractor may disclose Information to the extent required by law, provided that, subject to and without any waiver of 

the privileges and immunities of the United Nations, the Contractor will give UNDP sufficient prior notice of a request for the 

disclosure of Information in order to allow UNDP to have a reasonable opportunity to take protective measures or such other action 

as may be appropriate before any such disclosure is made. 

18.4 UNDP may disclose Information to the extent as required pursuant to the Charter of the United Nations, or pursuant to 

resolutions or regulations of the General Assembly or rules promulgated thereunder. 
 
18.5 The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third party without 

restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is previously known by the 

Recipient, or at any time is developed by the Recipient completely independently of any disclosures hereunder. 
 
18.6 These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension 

thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract. 

19. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS: 

19.1 In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the affected Party 

shall give notice and full particulars in writing to the other Party, of such occurrence or cause if the affected Party is thereby rendered 

unable, wholly or in part, to perform its obligations and meet its responsibilities under the Contract. The affected Party shall also 

notify the other Party of any other changes in condition or the occurrence of any event which interferes or threatens to interfere 

with its performance of the Contract. Not more than fifteen (15) days following the provision of such notice of force majeure or 

other changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of estimated expenditures 

that will likely be incurred for the duration of the change in condition or the event of force majeure. On receipt of the notice or 

notices required hereunder, the Party not affected by the occurrence of a cause constituting force majeure shall take such action as it 

reasonably considers to be appropriate or necessary in the circumstances, including the granting to the affected Party of a reasonable 

extension of time in which to perform any obligations under the Contract. 

19.2 If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations and meet its 

responsibilities under the Contract, UNDP shall have the right to suspend or terminate the Contract on the same terms and conditions 

as are provided for in Article 20, “Termination,” except that the period of notice shall be seven (7) days instead of thirty (30) days. 

In any case, UNDP shall be entitled to consider the Contractor permanently unable to perform its obligations under the Contract in 

case the Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period in excess of 

ninety (90) days. 

19.3 Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether declared or not), 

invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, provided that such acts arise from 

causes beyond the control and without the fault or negligence of the Contractor. The Contractor acknowledges and agrees that, 

with respect to any obligations under the Contract that the Contractor must perform in areas in which UNDP is engaged in, preparing 

to engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such 

obligations arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest occurring in such 

areas, shall not, in and of itself, constitute force majeure under the Contract. 

20. TERMINATION: 
 
20.1 Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice, in writing, to the 

other Party. The initiation of conciliation or arbitral proceedings in accordance with Article 23 “Settlement of Disputes,” 

below, shall not be deemed to be a “cause” for or otherwise to be in itself a termination of the Contract. 

20.2 UNDP  may  terminate  the  Contract  at  any  time  by  providing  written  notice  to  the Contractor in any case in 

which the mandate of UNDP applicable to the performance of the Contract or the funding of UNDP applicable to the Contract is 

curtailed or terminated, whether in whole or in part. In addition, unless otherwise provided by the Contract, upon sixty (60) day’s 

advance written notice to the Contractor, UNDP may terminate the Contract without having to provide any justification therefor. 
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20.3 In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by UNDP, 

the Contractor shall, except as may be directed by UNDP in the notice of termination or otherwise in writing: 

20.3.1  take immediate steps to bring the performance of any obligations under the Contract to a close in a prompt and orderly 

manner, and in doing so, reduce expenses to a minimum; 

20.3.2  refrain from undertaking any further or additional commitments under the Contract as of and following the date of receipt 

of such notice; 
 
20.3.3  place no further subcontracts or orders for materials, services, or facilities, except as UNDP and the Contractor agree in 

writing are necessary to complete any portion of the Contract that is not terminated; 

20.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract terminated; 

20.3.5 transfer title and deliver to UNDP the fabricated or unfabricated parts, work in process, completed work, supplies, and other 

material produced or acquired for the portion of the Contract terminated; 
 
20.3.6  deliver all completed or partially completed plans, drawings, information, and other property that, if the Contract had been 

completed, would be required to be furnished to UNDP thereunder; 

20.3.7  complete performance of the work not terminated; and, 
 
20.3.8 take any other action that may be necessary, or that UNDP may direct in writing, for the minimization of losses and for the 

protection and preservation of any property, whether tangible or intangible, related to the Contract that is in the possession of the 

Contractor and in which UNDP has or may be reasonably expected to acquire an interest. 

20.4 In the event of any termination of the Contract, UNDP shall be entitled to obtain reasonable written accountings from the 

Contractor concerning all obligations performed or pending in accordance with the Contract.  In addition, UNDP shall not be 

liable to pay the Contractor except for those Goods satisfactorily delivered and/or Services satisfactorily provided to UNDP in 

accordance with the requirements of the Contract, but only if such Goods or Services were ordered, requested or otherwise provided 

prior to the Contractor’s receipt of notice of termination from UNDP or prior to the Contractor’s tendering of notice of termination 

to UNDP. 
 
20.5 UNDP may, without prejudice to any other right or remedy available to it, terminate the 

Contract forthwith in the event that: 
 
20.5.1  the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a moratorium or stay on any 

payment or repayment obligations, or applies to be declared insolvent; 

20.5.2  the Contractor is granted a moratorium or a stay, or is declared insolvent; 
 
20.5.3  the Contractor makes an assignment for the benefit of one or more of its creditors; 
 
20.5.4  a Receiver is appointed on account of the insolvency of the Contractor; 
 
20.5.5  the Contractor offers a settlement in lieu of bankruptcy or receivership; or, 
 
20.5.6  UNDP reasonably determines that the Contractor has become subject to a materially adverse change in its financial 

condition that threatens to substantially affect the ability of the Contractor to perform any of its obligations under the Contract. 
 
20.6 Except as prohibited by law, the Contractor shall be bound to compensate UNDP for all damages and costs, including, 

but not limited to, all costs incurred by UNDP in any legal or nonlegal proceedings, as a result of any of the events specified in 

Article 20.5, above, and resulting from or relating to a termination of the Contract, even if the Contractor is adjudged bankrupt, or 

is granted a moratorium or stay or is declared insolvent. The Contractor shall immediately inform UNDP of the occurrence of any 

of the events specified in Article 20.5, above, and shall provide UNDP with any information pertinent thereto. 
 
20.7 The provisions of this Article 20 are without prejudice to any other rights or remedies of 

UNDP under the Contract or otherwise. 
 
21. NON-WAIVER OF RIGHTS: The failure by either Party to exercise any rights available to it, whether under the Contract or 

otherwise, shall not be deemed for any purposes to constitute a 

waiver by the other Party of any such right or any remedy associated therewith and shall not relieve the Parties of any of their 

obligations under the Contract. 
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22. NON-EXCLUSIVITY: Unless otherwise specified in the Contract, UNDP shall have no obligation to purchase any minimum 

quantities of goods or services from the Contractor, and UNDP shall have no limitation on its right to obtain goods or services of 

the same kind, quality and quantity described in the Contract, from any other source at any time. 
 
23. SETTLEMENT OF DISPUTES: 
 
23.1 AMICABLE SETTLEMENT: The Parties shall use their best efforts to amicably settle any dispute, controversy, or 

claim arising out of the Contract or the breach, termination, or invalidity thereof. Where the Parties wish to seek such an amicable 

settlement through conciliation, the conciliation shall take place in accordance with the Conciliation Rules. then obtaining of the 

United Nations Commission on International Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed 

between the Parties in writing. 
 
23.2 ARBITRATION: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, 

termination, or invalidity thereof, unless settled amicably under 
 
Article 23.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for such amicable settlement, 

shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. The decisions 

of the arbitral tribunal shall be based on general principles of international commercial law. The arbitral tribunal shall be empowered 

to order the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information 

provided under the Contract, order the termination of the Contract, or order that any other protective measures be taken with respect 

to the goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the 

Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim measures”) and 

Article 34 (“Form and effect of the award”) of the UNCITRAL Arbitration Rules. The arbitral tribunal shall have no authority to 

award punitive damages. In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no 

authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall 

be simple interest only. The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final 

adjudication of any such dispute, controversy, or claim. 

24. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or implied, of 

any of the privileges and immunities of the United Nations, including its subsidiary organs. 
 
25. TAX EXEMPTION: 
 
25.1 Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, 

that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility services, 

and is exempt from customs restrictions, duties, and charges of a similar nature in respect of articles imported or exported for its 

official use. In the event any governmental authority refuses to recognize the exemptions of UNDP from such taxes, restrictions, 

duties, or charges, the Contractor shall immediately consult with UNDP to determine a mutually acceptable procedure. 

25.2 The Contractor authorizes UNDP to deduct from the Contractor’s invoices any amount representing such taxes, duties 

or charges, unless the Contractor has consulted with UNDP before the payment thereof and UNDP has, in each instance, specifically 

authorized the Contractor to pay such taxes, duties, or charges under written protest. In that event, the Contractor shall provide 

UNDP with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized, and 

UNDP shall reimburse the Contractor for any such taxes, duties, or charges so authorized by UNDP and paid by the Contractor 

under written protest. 

26. MODIFICATIONS: 

26.1 No modification or change in this Contract shall be valid and enforceable against UNDP unless executed in writing by 

the duly authorized representatives of the Parties. 
 
26.2 If the Contract shall be extended for additional periods in accordance with the terms and conditions of the Contract, 

the terms and conditions applicable to any such extended term of the Contract shall be the same terms and conditions as set forth in 

the Contract, unless the Parties shall have agreed otherwise pursuant to a valid amendment concluded in accordance with 

Article 26.1, above. 

26.3 The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning any 

Goods or Services provided under the Contract shall not be valid and enforceable against UNDP nor in any way shall constitute an 

agreement by UNDP thereto unless any such undertakings, licenses or other forms are the subject of a valid amendment concluded 

in accordance with Article 26.1, above. 

27. AUDITS AND INVESTIGATIONS: 
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27.1 Each invoice paid by UNDP shall be subject to a post-payment audit by auditors, whether internal or external, of UNDP 

or by other authorized and qualified agents of UNDP at any time during the term of the Contract and for a period of three (3) years 

following the expiration or prior termination of the Contract. 

27.2 UNDP may conduct investigations relating to any aspect of the Contract or the award thereof, the obligations 

performed under the Contract, and the operations of the Contractor generally relating to performance of the Contract at any time 

during the term of the Contract and for a period of three (3) years following the expiration or prior termination of the Contract. 
 
27.3 The Contractor shall provide its full and timely cooperation with any such inspections, post payment audits or 

investigations. Such cooperation shall include, but shall not be limited to, the Contractor’s obligation to make available its personnel 

and any relevant documentation for such purposes at reasonable times and on reasonable conditions and to grant to UNDP access 

to the Contractor’s premises at reasonable times and on reasonable conditions in connection with such access to the Contractor’s 

personnel and relevant documentation. The Contractor shall require its agents, including, but not limited to, the Contractor’s 

attorneys, accountants, or other advisers, to reasonably cooperate with any inspections, post-payment audits or investigations carried 

out by UNDP hereunder. 

27.4 UNDP shall be entitled to a refund from the Contractor for any amounts shown by such audits or investigations to 

have been paid by UNDP other than in accordance with the terms and conditions of the Contract. The Contractor also agrees that, 

where applicable, donors to UNDP whose funding is the source of, in whole or in part, the funding for the procurement of Goods 

and/or Services which are the subject of this Contract, shall have direct recourse to the Contractor for the recovery of any funds 

determined by UNDP to have been used in violation of or inconsistent with this Contract. 
 
28. LIMITATION ON ACTIONS: 
 
28.1 Except with respect to any indemnification obligations in Article 12, above, or as are otherwise set forth in the 

Contract, any arbitral proceedings in accordance with Article. 

23.2, above, arising out of the Contract must be commenced within three years after the cause of action has accrued. 

28.2 The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the breach 

actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all of the essential elements of 

the cause of action, or in the case of a breach of warranty, when tender of delivery is made, except that, if a warranty extends to future 

performance of the goods or any process or system and the 
 
discovery of the breach consequently must await the time when such goods or other process or system is ready to perform in 

accordance with the requirements of the Contract, the cause of action accrues when such time of future performance actually begins. 

29. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 30 to 36 hereof 

constitutes an essential term of the Contract and that any breach of any of these provisions shall entitle UNDP to terminate the 

Contract or any other contract with UNDP immediately upon notice to the Contractor, without any liability for termination charges 

or any other liability of any kind. In addition, nothing herein shall limit the right of UNDP to refer any alleged breach of the said 

essential terms to the relevant national authorities for appropriate legal action. 
 
30. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external to 

UNDP in connection with the performance of its obligations under the Contract. Should any authority external to UNDP seek to 

impose any instructions concerning or restrictions on the Contractor’s performance under the Contract, the Contractor shall 

promptly notify UNDP and provide all reasonable assistance required by UNDP. The Contractor shall not take any action in respect 

of the performance of its obligations under the Contract that may adversely affect the interests of UNDP or the United Nations, and 

the Contractor shall perform its obligations under the Contract with the fullest regard to the interests of UNDP. 
 
31. STANDARDS OF CONDUCT: The Contractor warrants that it has not and shall not offer any direct or indirect benefit arising 

from or related to the performance of the Contract, or the award thereof, to any representative, official, employee or other agent of 

UNDP. The Contractor shall comply with all laws, ordinances, rules and regulations bearing upon the performance of its obligations 

under the Contract. In addition, in the performance of the Contract, the Contractor shall comply with the Standards of Conduct set 

forth in the Secretary General’s Bulletin ST/SGB/2002/9 of 18 June 2002, entitled “Regulations Governing the Status, Basic Rights 

and Duties of Officials other than Secretariat Officials, and Expert on Mission” and ST/SGB/2006/15 of 26 December 2006 on 

“Post- employment restrictions”, and shall also comply with and be subject to the requirements of the following documents then in 

force at the time of signature of the Contract: 
 
31.1 The UN Supplier Code of Conduct; 
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31.2 UNDP Policy on Fraud and other Corrupt Practices (“UNDP Anti-fraud Policy”); 
 
31.3 UNDP Office of Audit and Investigations (OAI) Investigation Guidelines; 
 
31.4 UNDP Social and Environmental Standards (SES), including the related Accountability Mechanism; 
 
31.5 UNDP Vendor Sanctions Policy; and 

31.6 All security directives issued by UNDP. 

The Contractor acknowledges and agrees that it has read and is familiar with the requirements of the foregoing documents

 which   are available online   at www.undp.org  or at 

https://www.undp.org/content/undp/en/home/procurement/business/how-we-buy.html 
 
In making such acknowledgement, the Contractor represents and warrants that it is in compliance with the requirements of the 

foregoing and will remain in compliance throughout the term of this Contract. 

32. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon 

the performance of its obligations under the Contract. In addition, the Contractor shall maintain compliance with all obligations 

relating to its registration as a qualified vendor of goods or services to UNDP, as such obligations are set forth in UNDP vendor 

registration procedures. 
 
33. CHILD LABOR: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s 

subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the Convention on the 

Rights of the Child, including Article 

32 thereof, which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to 

interfere with the child’s education, or to be harmful to the child’s health or physical, mental, spiritual, moral, or social development. 
 
34. MINES: The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s 

subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components utilized in 

the manufacture of anti-personnel mines. 
 
35. SEXUAL EXPLOITATION: 
 
35.1 In the performance of the Contract, the Contractor shall comply with the Standards of Conduct set forth in the 

Secretary-General’s bulletin ST/SGB/2003/13 of 9 October 2003, concerning “Special measures for protection from sexual 

exploitation and sexual abuse.” In particular, the Contractor shall not engage in any conduct that would constitute sexual exploitation 

or sexual abuse, as defined in that bulletin. 

35.2 The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its employees or 

any other persons engaged and controlled by the Contractor to perform any services under the Contract. For these purposes, sexual 

activity with any person less than eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual 

exploitation and abuse of such person. In addition, the Contractor shall refrain from, and shall take all reasonable and appropriate 

measures to prohibit its employees or other persons engaged and controlled by it from exchanging any money, goods, services, or 

other things of value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to any 

person. 

35.3 UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel or any 

other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less than 

the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid under the laws 

of the country of citizenship of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform 

any services under the Contract.  

36. ANTI-TERRORISM:  The Contractor agrees to undertake all reasonable efforts to ensure that none of the UNDP funds 

received under the Contract is used to provide support to individuals or entities associated with terrorism and that recipients 

of any amounts provided by UNDP hereunder do not appear on the list maintained by the Security Council Committee 

established pursuant to Resolution 1267 (1999).  The list can be accessed  v1a 

https://www.un.org/securitvcouncil/content/unscconsolidated-list.   This provision must be included in all sub-contracts or 

sub-agreements entered under the Contract.  
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Annex 4 
    
 
 
 
 

Terms of Reference 
Assessment accessibility and effectiveness of judicial system of the Republic of Tajikistan 

 
1. Introduction 

 
The 2030 Agenda for Sustainable Development emphasizes the critical role of a well-functioning justice system for 
sustainable development, particularly through Sustainable Development Goal 16 on Peaceful, Just and Inclusive 
Societies, which include targets such as ensuring equal access to justice for all, reducing corruption and bribery, 
ensuring access to information, and building effective, accountable and inclusive institutions at all levels. Goal 16 is 
seen as an “enabler” goal (SDG 16+), as peace, justice and strong institutions are all fundamental elements for 
accelerating progress towards other SDGs and guaranteeing that no one is left behind. 
Judiciaries which uphold high standards of integrity and enjoy public trust are the cornerstone for ensuring equal 
access to justice for all; they are essential to the fight against corruption and to ensuring accountability.  
Accordingly, in 2018 UNDP, with support from the SDC and MFA Finland, has supported the Judiciary, aiming at 
strengthening the capacity of state institutions and the justice sector to improve access to justice and maintain the 
rule of law in line with international standards, and protect people's rights by building sustainable system for rights 
protection. 
In the period of implementation 2018-2022 the project achieved encouraging results:  

• In 2019, upgrade of existing court websites and launch of new ones. As a result, 14 sites of courts, including 
the Supreme Court, were modernized, and the position of a press secretary was created. Conducted a series 
of trainings for court employees on the provision of information to the media. 

• In 2020, development of methodology and data collection under SDG 16.3 by measuring the effectiveness 
of the Judicial and Legal Reform Program in Tajikistan. As a result of this revision, the Guidelines for Making 
Good Judgments in Civil and Family cases were developed and adopted by the Supreme Court. 

• In 2021, adoption of the Law of the Republic of Tajikistan “On ensuring access to information on the 
activities of courts”, which built a block for bringing national standards on transparency and openness of 
trials closer to international standards.  

• In 2021, a new initiative on "Strengthening Judicial Capacity and Openness", aimed at increasing the ability 
of the judiciary to identify critical gaps and strengthened to provide quality services with honesty, 
transparency and other aspects of court improvement, which leads to increased public trust. 

 
Up to date, the GoT has adopted four sequential Judicial and Legal Reform Programme (JLRP). Each JLRP had a 
specific focus on distinct legal sector. The most recent Programme (fourth)  ended in December 2021, focused to 
improve the structure of courts and strengthen judge’s  role in protecting rights and freedom of population  and 
efficiency in execution of judgments.  
Sequence to reforms, in  2020, the Government of Tajikistan (GoT) has adopted  a Mid-Term Development 
Programme  (Programme) for 2021-2025, which outlined rule of law and access to justice as important pillar of 
development agenda. While the Programme defined  needs and vision of GoT in reforming the judicial sector, but it 
lacks strategic vision and action plan for implementation of concrete reforms with clear anticipated outcomes. . 
Therefore, it is anticipated that the findings of the planned assessment will help the Judiciary to identify baseline 
and serve as a source for development of mid and long term reforms strategy. .  
Accordingly, , UNDP intends to invite a research/think tank  organization/company to conduct an assessment of 
judicial  system with a specific focus on effectiveness, efficiency, accessibility and transparency. It is planned that 
the organization/company will carry out the work according to this Terms of Reference in close cooperation with 
international consultants assigned by UNDP for this task,. 

2. Goal and Scope of Work 
The goal of the assessment is to support the Judicial system to identify gaps and areas for reforms to enhance 
efficiency, effectiveness and transparency securing access to justice  for all, including most vulnerable groups. 
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To achieve the goal, following tasks to be performed : 
Task 1. Review/analysis of the existing national and international judicial legal and governance framework to 
determine: 

 Necessity for legislation reforms to strengthen the independence of the system as a separate branch of 
power and support effectiveness and efficiency judiciary; 

 proportionality of public funding of the judiciary and sufficiency of resources for the implementation of 
effective justice; 

 system of human resource management, to determine potential, increasing of qualifications through 
additional training and motivation of judges, availability of access to the profession in order to identify 
resolvable gaps;  

Task 2. Assessment of the accessibility of the judicial system for the population, including the most vulnerable and 
marginalized groups. 
Scope of work: 

1) With the support of the international consultant, conduct a desk review of national legislation, legislative 
changes and monitoring of litigation and other studies over the past 5 years; 

2) Based on  developed methodology, collect data for subsequent analysis of existing processes and 
procedures for: 

 case management system; 

 the procedure for access to information on the court’s businesses; 

 accountability system; 

 implementation of procedural norms for the movement of cases in the cassation and supervisory 
instances; 

 the order of archiving and filing of court cases; 

 assessment of the system of interaction with other institutions: law enforcement agencies, the 
Legal Aid Center,  Union of Lawyers and CSOs. 

3) on the basis of the developed methodology, collect data for subsequent analysis to assess the strengths 
and gaps of existing capacity development programme and procedures at the Judicial Training Center; 

4) Conduct a survey on perception and trust of court users, legal professionals, as well as the most vulnerable 
groups in the courts (women, children, people with disabilities, PLHIV, the poor, the rural population, etc.). 

 
3. Deliverables (expected results)5    
The expected results are: 
1. Accepted by UNDP an Inception report with detailed workplan and methodology of  the assessment; Methodology 
shall include but not limit  conduction of desk review, interviews, focus group discussions and surveys, prepared with 
support of UNDP international consultant; 
2. Availability/developed tools for assessing each of the areas/groups separately; 
3. Collected data from the field works and other assessment methods/tools  
4. Analysis of collected data jointly with  UNDP international consultant; 
5. Final assessment report, prepared with the support of UNDP   international consultant. The report should contain 
the following chapters but, including findings and recommendations: 

5.7. Chapter 1: Legal analyses and legal framework regulating judicial system with findings limiting the 
independence, effectiveness and efficiency of the system. Recommendations for policy and legal reforms 
to improve the efficiency, transparency and accessibility of the  system; 

5.8. Chapter 2: The results of the analysis on: 

− access to the profession and human resource management; 

− case management system in courts ; 

− access to information on the courts businesses; 

− accountability system: internal and external; 

− performance of procedural legislation norms in accordance with the procedure and timeframe for 
considering complaints in the cassation and supervisory instances and the movement of cases; 

− the procedure for archiving and filing court cases; 

 
5 All deliverables produced by the Implementing Partner (Contractor) are subject to review, comments and 

endorsement by UNDP Tajikistan. 



 28 

− assessment of interaction with other institutions: law enforcement agencies, the Legal Aid Center, the 
Union of Lawyers and CSOs. 

5.9. Chapter 3. Assessment of the system of material and technical support of the judiciary, social benefits for 
judges; 

5.10. Chapter 4. Strengths and gaps of existing capacity development programme and 
recommendations to  enhance capacity of judges using different methods and approaches.  

5.11. Chapter 5: the results of a survey on perception and trust of court users, legal professionals, as 
well as the most vulnerable groups in the courts (women, children, people with disabilities, PLHIV, the poor, 
the rural population, etc.) in the judicial system; 

5.12. Chapter 6. Final recommendations and conclusion; 
6. The final progress report submitted to UNDP.  

# 
 
Deliverables 
 

Approximate/Timeline 

I 

1. Inception report including detailed workplan and methodology of 
assessment; Methodology for conduction of assessment, included but not 
limited to interviews, focus group discussions and surveys, prepared with 
support of the international consultant and agreed with UNDP; 
2. Tools for assessing each of the areas separately; 

15 November 
2022 

II 
3. Data collection based on the results of field works conducted in accordance  
with the agreed methodology; 
4. Data analysis conducted jointly with  UNDP international consultant; 

30 January 
2023 

III 

5. Survey conducted on perception and trust of court users, legal 
professionals, as well as the most vulnerable groups in the courts (women, 
children, people with disabilities, PLHIV, the poor, the rural population, etc.);   
 

30 March 2023 

IV 

6. Final assessment report, prepared with the support of UNDP   international 
consultant. The report should contain the following chapters but, including 
findings and recommendations: 
Chapter 1: Legal analyses and legal framework regulating judicial system with 
findings limiting the independence, effectiveness and efficiency of the 
system. Recommendations for policy and legal reforms to improve the 
efficiency, transparency and accessibility of the  system; 
Chapter 2: The results of the analysis on: 

− access to the profession and human resource management; 

− case management system in courts ; 

− access to information on the courts businesses; 

− accountability system: internal and external; 

− performance of procedural legislation norms in accordance with the 
procedure and timeframe for considering complaints in the 
cassation and supervisory instances and the movement of cases; 

− the procedure for archiving and filing court cases; 

− assessment of interaction with other institutions: law enforcement 
agencies, the Legal Aid Center, the Union of Lawyers and CSOs. 

Chapter 3: Assessment of the system of material and technical support of the 
judiciary, social benefits for judges; 
Chapter 4. Strengths and gaps of existing capacity development programme 
and recommendations to  enhance capacity of judges using different methods 
and approaches.  
Chapter 5: the results of a survey on perception and trust of court users, legal 
professionals, as well as the most vulnerable groups in the courts (women, 
children, people with disabilities, PLHIV, the poor, the rural population, etc.) 
in the judicial system; 
Chapter 6. Final recommendations and conclusion; 

 
 

30 May 2023 
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V 
7. Final narrative report. 
 

 
15 June 2023 

 
4. Minimum requirements for contractors 
Requirements for research consulting company: 

 At least 10 years of experience in the field of conducting research and analysis; 

 At least 5 years of research experience in the field of governance, rule of law, justice, judiciary and public 
administration reform; 

 Availability of in-house expertise on conducting assessments/researches/surveys;  

 Experience of working with international development partners in the implementation of at least three 
projects (donors, UN agencies, INGOs, etc.). 

Minimum requirements for Key personnel: 

 Team Leader:  
• with at least 7 years of work experience of management for conduction of 

assessment/survey/research,  
• with at least 7 years of work experience with the international organizations and state authorities 

of Tajikistan 
• knowledge of Tajik is mandatory, English and/or Russian is an asset 

 3 research specialists: 
• with extensive experience at least 7 years in designing and conducting research, assessments, 

including in areas related to the justice sector, governance, rule of law and access to justice; 
• knowledge of Tajik is mandatory, English and/or Russian is an asset 

 At least one of the team members must know, able to communicate and produce documents in English 
 
5. Duration and expected start: 
The services under this sub‐project shall be provided by Contractor within 9 months, starting as of 1 November 2022. 
Only after receipt of written agreement, a change in duration can take an effect. 
 
6. Reporting 
The reports must be agreed, described in accordance with an agreement signed between the contractor and UNDP.  
In addition, the Contractor shall provide UNDP with all photographs and other visual materials collected during the 
implementation of this project. Printed and electronic versions of the reports should be provided by UNDP. The 
electronic version of the report must be saved in MS Word format. All reports and related appendices must be 
printed using ARIAL font, font size 11, paper size - A4, in English or Russian. The title page with the name of the 
project and its author should contain the logos of the UNDP office in Tajikistan. 
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Техническое Задание 

Оценка доступности и эффективности судебной системы Республики Таджикистан 
 
 
 
  

1. Введение 
В Повестке дня в области устойчивого развития на период до 2030 года подчеркивается решающая роль 
хорошо функционирующей системы правосудия для устойчивого развития, в частности, посредством Цели 
устойчивого развития 16  о мирном, справедливым и инклюзивным обществе, которая включает такие 
задачи, как обеспечение равного доступа к правосудию для всех, сокращение коррупции и взяточничество, 
обеспечение доступа к информации и создание эффективных, подотчетных и инклюзивных институтов на всех 
уровнях. Цель 16 рассматривается как «содействующая» цель (ЦУР 16+), поскольку мир, правосудие и 
эффективные институты являются фундаментальными элементами для ускорения прогресса в достижении 
других ЦУР и гарантии того, что никто не будет оставлен позади. 
Судебные органы, поддерживающие высокие стандарты честности и пользующиеся общественным 
доверием, являются краеугольным камнем обеспечения равного доступа к правосудию для всех; они 
являются основой для борьбы с коррупцией и обеспечения подотчетности. 
Соответственно, в 2018 году ПРООН при поддержке Швейцарского офиса по сотрудничеству (SDC) и МИД 
Финляндии оказала поддержку судебной системе, стремясь укрепить потенциал государственных 
учреждений и сектора правосудия для улучшения доступа к правосудию и поддержания верховенства закона 
в соответствии с международными стандартами, и защищать права людей, создавая устойчивую систему 
защиты прав человека. 
В период реализации 2018-2022 гг. проект достиг обнадеживающих результатов: 

• В 2019 году была проведена модернизация существующих сайтов судов и запуск новых. В результате 
были модернизированы 14 сайтов судов, в том числе сайт Верховного суда, создана должность 
пресс-секретаря. Проведена серия тренингов для работников судов по вопросам предоставления 
информации СМИ. 

• В 2020 году был проведен обзор качества судебных решений с целью поддержки развития 
методологии и сбора данных в рамках ЦУР 16.3 путем измерения эффективности Программы 
судебно-правовой реформы в Таджикистане. В результате этого обзора было разработано и принято 
Верховным судом Руководство по выработке качественных судебных решений по гражданским и 
семейным делам. 

• В 2021 году был принять Закон РТ «Об обеспечении доступа к информации о деятельности судов», 
который более приблизил национальные стандарты о гласности и открытости судебных процессов к 
международным стандартам 

• В 2021 году ПРООН запустила еще один глобальный проект «Укрепление судебного потенциала и 
открытости», направленный на повышение способности судебной системы выявлять критические 
пробелы и усиленный для предоставления качественных услуг с честностью, прозрачностью и 
другими аспектами совершенствования судов, что приводит к повышению общественного доверия. 

На сегодняшний день Правительство РТ приняло четыре последовательные Программы судебно-правовой 
реформы (ПСПР). Каждый ПСПР уделял особое внимание определенному отраслю права. Самая последняя 
Программа (четвертая) завершилась в декабре 2021 года и направлена на совершенствование структуры 
судов и усиление роли судей в защите прав и свобод населения и эффективности исполнения судебных 
решений. 
В результате реформ в 2020 Правительство Таджикистана приняло Среднесрочную программу развития на 
2021-2025 годы, в которой верховенство закона и доступ к правосудию обозначены как важная составляющая 
повестки дня в области развития. В то время как Программа определила потребности и видение 
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Правительства в реформировании судебного сектора, в ней отсутствует стратегическое видение и план 
действий для реализации конкретных реформ с четкими ожидаемыми результатами. Таким образом, 
ожидается, что результаты запланированной оценки помогут судебной системе определить исходные 
условия и послужат источником для разработки среднесрочной и долгосрочной стратегии реформ. 
В этой связи ПРООН намеревается нанять организацию/компанию для проведения оценки судебной системы 
с особым акцентом на эффективность, доступность и прозрачность. Планируется, что организация/компания 
будет выполнять работу согласно настоящему Техническому заданию в тесном сотрудничестве с 
международным консультантом, нанятым со стороны ПРООН для выполнения данной задачи.  

2. Цель и объём работ 
Целью оценки является поддержка судебной системы для выявления пробелов и областей для реформ для 
повышения эффективности, действенности и прозрачности, обеспечивающих доступ к правосудию для 
всех, включая наиболее уязвимые группы. 
Для достижения цели необходимо выполнить следующие задачи:  

Задача 1. Обзор/анализ существующих национальных и международных судебно-правовых и 
управленческих нормативных актов для определения:  

 Необходимость реформирования законодательства для укрепления независимости системы 
как отдельной ветви власти и поддержки действенности и эффективности судебной системы;  

 соразмерности государственного финансирования судебной системы и достаточности 
ресурсов для осуществления эффективного правосудия; 

 системы управления человеческими ресурсами, в том числе по оценке потенциала, 
повышению квалификации и мотивации судей, доступа к профессии с целью выявления 
устранимых пробелов; 

Задача 2. оценка доступности судебной системы для населения, в том числе наиболее уязвимых и 
маргинализированных групп. 

Объём работ: 
1) При поддержке международного Консультанта проведение кабинетного исследования 

национальных НПА, законодательных изменений и мониторинга судебных процессов и иных 
исследований за последние 5 лет;  

2) На основе разработанной методологии сбор данных для последующего анализа существующих 
процессов и процедур по: 

 Системы управления делами; 

 порядку доступа к информации о деятельности судов; 

 системе подотчётности; 

 порядку выполнения процессуальных норм по движению дел в кассационной и надзорной 
инстанциях; 

 порядок архивирования и хранения судебных дел; 

 оценка системы взаимодействия с другими институтами: правоохранительные органы, 
Государственное учреждение “Центр юридической помощи”, Союз адвокатов и ОГО. 

3) проведение на основе разработанной методологии сбор данных для последующего анализа по 
оценке сильных и слабых сторон существующей системы подготовки судей в Учебном центре судей. 

4) Проведение опроса и сбора данных для изучения восприятия и доверия пользователей судов, 
юристов, а также наиболее уязвимых слоёв к судам (женщины, дети, лица с инвалидностью, ЛЖВ, 
малоимущие, сельское население и др.). 

 
3. Ожидаемые результаты 

Ожидаемыми результатами станут: 
1. Первоначальный отчет с детальным рабочим планом и методологией оценки, принятый ПРООН; 

Методология должна включать, но не ограничиваться проведением кабинетного анализа, интервью, 
обсуждений в фокус-группах и опросов, подготовленных при поддержке международного 
консультанта ПРООН. 

2. Наличие/разработанный инструментарий для проведения оценки по каждому из направлений/групп 
в отдельности; 

3. Собранные данные полевых работ и другие методы/инструменты оценки; 
4. Анализ собранных данных совместно с международным консультантом ПРООН; 
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5. Итоговый отчет об оценке, подготовленный при поддержке международного консультанта ПРООН. 
Отчет должен содержать следующие главы, включая выводы и рекомендации: 

5.1. Глава 1: Правовой анализ и правовая база, регулирующая судебную систему, с выводами, 
ограничивающими независимость, эффективность и действенность системы. Рекомендации по политическим 
и правовым реформам для повышения эффективности, прозрачности и доступности системы; 
5.2. Глава 2: Результат анализа/оценки о следующем: 

− доступ к профессии и управление персоналом; 

− система управления делами в судах; 

− доступу к информации о деятельности судов; 

− системе подотчётности: внутренней и внешней; 

− выполнению норм процессуального законодательства по соблюдению порядка и сроков 
рассмотрения жалоб в кассационной и надзорной инстанциях и движения дел; 

− порядку архивирования и хранения судебных дел; 

− оценке взаимодействия с другими институтами: правоохранительные органы, Государственное 
учреждение “Центр юридической помощи”, Союз адвокатов и ОГО. 

 
5.3. Глава 3. Оценка системы материально-технического обеспечения судебной власти, социальных льгот для 
судей; 
5.4. Глава 4. Сильные стороны и недостатки существующей учебной программы по повышению потенциала и 
рекомендации по улучшению учебной системы с использованием различных методов и подходов. 
5.5. Глава 5. Результаты опроса по изучению восприятия и доверия пользователей судов, юристов, а также 
наиболее уязвимых слоёв к судам (женщины, дети, лица с инвалидностью, ЛЖВ, малоимущие, сельское 
население и др.); 
5.6. Глава 6. Финальные рекоммендации и заключения.  

6. Отчёт с описанием проделанных работ. 
 

# 
 
Ожидаемые результаты 
 

Примерные сроки  

I 

1. Первоначальный отчет с детальным рабочим планом и методологией 
оценки, принятый ПРООН; Методология должна включать, но не 
ограничиваться проведением кабинетного анализа, интервью, 
обсуждений в фокус-группах и опросов, подготовленных при поддержке 
международного консультанта ПРООН; 
2. Инструментарий для проведения оценки по каждому из 
направлений/групп в отдельности; 

15 ноября  2022 

II 

3. Собранные данные полевых работ и другие методы/инструменты 
оценки; 
4. Анализ собранных данных совместно с международным 
консультантом ПРООН; 

30 января 2023 

III 

5. Проведен опрос и сбор данных для изучения восприятия и доверия 
пользователей судов, юристов, а также наиболее уязвимых слоёв к судам 
(женщины, дети, лица с инвалидностью, ЛЖВ, малоимущие, сельское 
население и др.). 
 

30 марта 2023 

IV 

6. Итоговый отчет об оценке, подготовленный при поддержке 
международного консультанта ПРООН. Отчет должен содержать 
следующие главы, включая выводы и рекомендации: 
5.1. Глава 1: Правовой анализ и правовая база, регулирующая судебную 
систему, с выводами, ограничивающими независимость, эффективность 
и действенность системы. Рекомендации по политическим и правовым 
реформам для повышения эффективности, прозрачности и доступности 
системы; 
5.2. Глава 2: Результат анализа/оценки о следующем: 

 
 

30 мая 2023 



 33 

− доступ к профессии и управление персоналом; 

− система управления делами в судах; 

− доступу к информации о деятельности судов; 

− системе подотчётности: внутренней и внешней; 

− выполнению норм процессуального законодательства по 
соблюдению порядка и сроков рассмотрения жалоб в 
кассационной и надзорной инстанциях и движения дел; 

− порядку архивирования и хранения судебных дел; 

− оценке взаимодействия с другими институтами: 
правоохранительные органы, Государственное учреждение 
“Центр юридической помощи”, Союз адвокатов и ОГО. 

5.3. Глава 3. Оценка системы материально-технического обеспечения 
судебной власти, социальных льгот для судей; 
5.4. Глава 4. Сильные стороны и недостатки существующей учебной 
программы по повышению потенциала и рекомендации по улучшению 
учебной системы с использованием различных методов и подходов. 
5.5. Глава 5. Результаты опроса по изучению восприятия и доверия 
пользователей судов, юристов, а также наиболее уязвимых слоёв к судам 
(женщины, дети, лица с инвалидностью, ЛЖВ, малоимущие, сельское 
население и др.); 
5.6. Глава 6. Финальные рекоммендации и заключения.  

V 
7.  Отчёт с описанием проделанных работ 
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4. Минимальные требования   

Требования к исследовательской консалтинговой компании/организации: 

 Не менее 10 лет опыта работы в сфере организации по проведению исследований, исследований и 
анализов; 

 Не менее 5 лет исследовательского опыта в области управления, верховенства права, правосудия, 
судебной системы и реформы государственного управления; 

 Наличие собственного опыта и экспертной команды по проведению оценок/исследований/опросов; 

 Опыт работы с международными партнерами по развитию при реализации не менее трех проектов 
(доноры, агентства ООН, МНПО и др.). 

Минимальные требования к ключевому персоналу: 

 Руководитель (Тим лидер) группы: 
• не менее чем 7-летним опытом руководящей работы по проведению оценки/опроса/исследования, 
• со стажем работы не менее 7 лет в международных организациях и государственных органах 

Таджикистана 
• знание таджикского языка обязательно, английский и/или русский приветствуются 

 

 3 специалиста по проведению оценки/исследования 
• с обширным опытом не менее 7 лет в разработке и проведении исследований, оценок, в том числе в 

областях, связанных с сферой правосудия, управления, верховенства закона и доступа к правосудию; 
• знание таджикского языка обязательно, английский и/или русский приветствуются 

 

 По крайней мере, один из членов команды должен знать, уметь общаться и оформлять документы 
на английском языке 

5. Продолжительность и ожидаемое начало 
Услуги в рамках данного Технического Задания предоставляются Контрактером в течение 9 месяцев. Любые 
изменения сроков осуществления настоящего контракта будут применены после письменного согласия 
сторон. 
 

6. Отчетность  
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Отчеты должны соответствовать требованиям, указанным в соглашении, подписанном между исполнителем 
и ПРООН.  
 
Кроме того, Исполнитель должен предоставить ПРООН все фотографии и другие визуальные материалы, 
собранные в ходе осуществления данного проекта. Печатные и электронные версии отчетов должны быть 
предоставлены ПРООН. Электронная версия отчета должна быть сохранена в формате MS Word. Все отчеты и 
соответствующие приложения должны быть напечатаны с использованием шрифта ARIAL, размером шрифта 
11, размером бумаги - А4, на английском или русском языках. Титульная страница с названием проекта и его 
автором должна содержать логотипы отделения ПРООН в Таджикистане. 
 
 
 
 
 
 


