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REQUEST FOR PROPOSAL (RFP) 

	UNDP BIH;
Zmaja od Bosne bb; 71000 Sarajevo
	DATE: 09 February 2016

	
	REFERENCE: RFP/BIH/007/16



Dear Sir / Madam:

We kindly request you to submit your Proposal for Detailed project design for all phases of mechanical, electrical and construction works within the project “Energy Efficiency Project at the Cantonal Hospital in Bihac, Bosnia and Herzegovina”. 

Please be guided by the form attached hereto as Annex 2, in preparing your Proposal.  

Proposals may be submitted on or before Monday, 29 February 2016 and via courier mail to the address below:
United Nations Development Programme
Zmaja od Bosne, Sarajevo 71000
 General Service
registry.ba@undp.org Tel: 033 293 400 Fax: 033 552 330

[bookmark: _GoBack]Your Proposal must be expressed in local language, numerated and valid for a minimum period of 90 days

In the course of preparing your Proposal, it shall remain your responsibility to ensure that it reaches the address above on or before the deadline. Proposals that are received by UNDP after the deadline indicated above, for whatever reason, shall not be considered for evaluation.  
	
Services proposed shall be reviewed and evaluated based on completeness and compliance of the Proposal and responsiveness with the requirements of the RFP and all other annexes providing details of UNDP requirements.  

The Proposal that complies with all of the requirements, meets all the evaluation criteria and offers the best value for money shall be selected and awarded the contract. Any offer that does not meet the requirements shall be rejected. Any discrepancy between the unit price and the total price shall be re-computed by UNDP, and the unit price shall prevail and the total price shall be corrected.  If the Service Provider does not accept the final price based on UNDP’s re-computation and correction of errors, its Proposal will be rejected.  

No price variation due to escalation, inflation, fluctuation in exchange rates, or any other market factors shall be accepted by UNDP after it has received the Proposal. At the time of Award of Contract or Purchase Order, UNDP reserves the right to vary (increase or decrease) the quantity of services and/or goods, by up to a maximum twenty five per cent (25%) of the total offer, without any change in the unit price or other terms and conditions.
Any Contract or Purchase Order that will be issued as a result of this RFP shall be subject to the General Terms and Conditions attached hereto. The mere act of submission of a Proposal implies that the Bidder accepts without question the General Terms and Conditions of UNDP, herein attached as Annex 3.

Please be advised that UNDP is not bound to accept any Proposal, nor award a contract or Purchase Order, nor be responsible for any costs associated with a Service Providers preparation and submission of a Proposal, regardless of the outcome or the manner of conducting the selection process. 

UNDP’s vendor protest procedure is intended to afford an opportunity to appeal for persons or firms not awarded a Purchase Order or Contract in a competitive procurement process.  In the event that you believe you have not been fairly treated, you can find detailed information about vendor protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.  
	
UNDP encourages every prospective Service Provider to prevent and avoid conflicts of interest, by disclosing to UNDP if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, cost estimates, and other information used in this RFP.  

UNDP implements a zero tolerance on fraud and other proscribed practices, and is committed to preventing, identifying and addressing all such acts and practices against UNDP, as well as third parties involved in UNDP activities.  UNDP expects its Service Providers to adhere to the UN Supplier Code of Conduct found in this link : http://www.un.org/depts/ptd/pdf/conduct_english.pdf 

Thank you and we look forward to receiving your Proposal.


Sincerely yours,

UNDP BIH
General Service



Description of Requirements


	
Context of the Requirement
	
Detailed project design for all phases of mechanical, electrical and construction works within the project “Energy Efficiency Project at the Cantonal Hospital in Bihac, Bosnia and Herzegovina”. 


	Brief Description of the Required Services
	Through this request for proposal, UNDP seeks to select a professional service provider that will provide and deliver detailed project design for all phases of mechanical, electrical and construction works within the project “Energy Efficiency Project activity at the Cantonal Hospital in Bihac, Bosnia and Herzegovina”.

The requests seeks the delivery of the following services/products in line with requirement details specified in the enclosed Terms of Reference (Annex 1):

Detailed architectural project design (Glavni projekt) for construction of EE facility (Energetsko-ekonomski blok) at ZU Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac (Including all phases of construction and installations, and based on the existing Concept design), including Detailed mechanical and electrical project design (Glavni projekt) for the boiler room and heating system substations at ZU Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac (Based on the existing Concept design of the substations and the existing Detailed design of the external heating pipeline)

Links for download of the existing technical documents are given in the enclosed Annex 1.


	List and Description of Expected Outputs to be Delivered
	The service provider is expected to deliver the following:

Detailed architectural project design (Glavni projekt) for construction of EE facility (Energetsko-ekonomski blok) at ZU Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac (Including all phases of construction and installations, and based on the existing Concept design), including Detailed mechanical and electrical project design (Glavni projekt) for the boiler room and heating system substations at ZU Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac (Based on the existing Concept design of the substations and the existing Detailed design of the external heating pipeline)

Links for download of the existing technical documents are given in the enclosed Annex 1.


	Person to Supervise the Work / Performance of the Service Provider 
	In addition to the supervision of the work by UNDP, the delivered outputs (both detailed designs) will be audited by a licensed expert company hired by UNDP, upon which the service provider contracted under this RFP will be expected to endorse the auditor’s report and recommendations, and provide final integrated versions of both project designs as final payable outputs.


	Frequency of 
Reporting
	Reports/Progress updates to be presented in biweekly coordination meetings of the project working group including: UNDP, Cantonal Hospital technical staff, City of Bihac (Department for Urban Planning, Property-legal and Geodetic Affairs), and the cantonal Ministry of Construction, Urban Planning, and Environment


	Progress Reporting Requirements
	Reports/Progress updates to be presented in biweekly coordination meetings

	Location of work
	Bihac

	Expected duration of work 
	45 days

	Target start date 
	01 March 2016

	Latest completion date
	15 April 2016

	Implementation Schedule and timing of activities/sub-activities
	
Required
      

	Names and CV of individuals who will be involved in completing the services
	
Required


	Currency of Proposal
	Local Currency

	Value Added Tax on Price Proposal
	Must be exclusive of VAT (VAT to be stated separately)

	Validity Period of Proposals (Counting for the last day of submission of quotes)
	90 days. In exceptional circumstances, UNDP may request the bidder to extend the validity of the proposal beyond what has been initially indicated in this RFP. The bidder shall then confirm the extension in writing, without any modification whatsoever on the proposal.

	Partial Quotes
	Not permitted (Only one bidder will be selected for delivery of all services and outputs requested in this RFP)

	
Payment Terms













	For the output: 
Detailed architectural project design (Glavni projekt) for construction of EE facility (Energetsko-ekonomski blok) at Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac, including Detailed mechanical and electrical project design (glavni projekt) for the boiler room and heating system substations at Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac.

	
	Completion rate
	100%

	
	Timing
	15 April 2016

	
	Condition for payment release
	Within thirty (30) days from the date of meeting the following conditions:
a) UNDP’s written acceptance (i.e., not mere receipt) of the quality of the outputs (final versions including auditor’s verification); and
b) Receipt of invoice from the Service Provider.

	Person(s) to review/inspect/ approve outputs/completed services and authorize the disbursement of payment
	In addition to the supervision of the work by UNDP, the delivered outputs (both detailed designs) will be audited by a licensed expert company hired by UNDP, upon which the service provider contracted under this RFP will be expected to endorse the auditor’s report and recommendations, and provide final integrated versions of both project designs as final payable outputs.

	Type of Contract to be Signed
	Contract for Professional Services

	
Criteria for Contract Award
	a) Highest Combined Score (70% technical offer and 30% price weight). 
b) Full acceptance of the UNDP Contract General Terms and Conditions (GTC).  This is a mandatory criteria and cannot be deleted regardless of the nature of services required. Non acceptance of the GTC may be grounds for the rejection of the Proposal.


	
Criteria for the Assessment of Proposal 
	Evaluation stage 1 - evaluation against eligibility criteria, where evaluation is either “yes” or “no”.
Evaluation stage 2 – technical evaluation 
Technical Proposal (70%): Expertise of the Firm 40%; Methodology, its Appropriateness to the condition and timeliness of the implementation plan 20%; Management Structure and Qualification of Key Personnel 40%.
Evaluation stage 3 – opening of financial offers
Financial Proposal (30%): To be computed as a ratio of the Proposal’s offer to the lowest price among the proposals received by UNDP.

	UNDP will award the contract to:
	One and only one Service Provider (a company or a consortium)

	Annexes to this RFP
	Annex 1: Terms of Reference (ToR), including links for download of the existing Concept design for architectural works, Concept design for substations, Concept design of the boiler room, Detailed design of heat pipeline, Energy efficiency sudy, Energy efficiency audit report, etc.
Annex 2: Form for Submission of Proposal
Annex 3: General Terms and Conditions (GTC)

	
Contact Person for Inquiries
(Written inquiries only)
	UNDP BIH, General Service, registry.ba@undp.org
Any delay in UNDP’s response shall be not used as a reason for extending the deadline for submission, unless UNDP determines that such an extension is necessary and communicates a new deadline to the Proposers.


	Site visit for bidders/potential services providers
	UNDP will organize a site visit to the Cantonal Hospital where the potential service providers will have an opportunity to see the facilities that are relevant for delivery of services requested in this RFP, and also communicate with UNDP engineers regarding any potential questions, technical clarifications, etc. 
Due to the complexity of the works and the existing infrastructure and installations (including partial transfer of the existing equipment but also installation of new equipment) attendance in the scheduled site visit is therefore highly recommended. 
The site visit will take place on Monday, 22 February 2016, at 10:00 o’clock. Meeting venue: Cantonal Hospital Bihac, main entrance.





Criteria for the Award of Contract and Evaluation of Proposals 

Evaluation stage 1 - evaluation against eligibility criteria, where evaluation is either “yes” or “no”.

	Eligibility Criteria

	The service provider must be a company/consortium registered for the required services (constructional and mechanical project design in BiH)
	Yes/No

	The service provider must have corresponding valid licenses for provision of services of project design in civil engineering issued by relevant cantonal authorities (Una-Sana Canton, Ministry of Construction, Urban Planning, and Environment) or relevant entity-level authorities (Federal Ministry of Urban Planning)
	Yes/No

	The service provider must have min. 5 mechanical engineers (including 3 with min. 10 years of professional experience holding valid professional certification - stručni ispit) and licenses for project design. At least 2 engineers must hold valid professional certification for design and supervision of HVAC installations (stručni ispit KGH smjera).
	Yes/No

	The service provider must have min. 1 architect  with min. 10 years of professional experience, holding valid professional certification (stručni ispit) and licenses for project design services
	Yes/No

	The service provider must have min. 1 civil engineer with min. 10 years of professional experience, holding valid professional certification (stručni ispit) and licenses for project design services
	Yes/No

	The service provider must have min. 3 additional staff members that will be engaged on this project (e.g. electro engineer, water/sanitation engineer, etc.), with min. 10 years of relevant professional experience on similar projects, holding valid professional certification (stručni ispit) and licenses.
	Yes/No

	Positive financial statements (balance sheet, income statement) for the last 2 years
	Yes/No

	Positive financial solvency
	Yes/No

	Tax registration and Certificate of No-Due Taxes issued by the Tax Authority
	Yes/No

	Bidder not listed on the UN Security Council 1267/1989 List, UN Procurement Division List or Other UN Ineligibility List.
	Yes/No



Proposals that fail any of the criteria above are immediately eliminated.
Documents to be submitted to establish eligibility include: 
1) Copy of the bidder’s legal registration for the required services 
2) Copy of bidder’s valid licences for provision of project design services issued by relevant authorities
3) Reference list of at least 5 similar projects with boiler on wood chips (the same heat capacity or bigger) in the past 3 years
4) Staff list issued by relevant Taxation Authority not older than three months, starting from bid submission date 
5) List of expert employees (engineers listed above) with copies of prof. certifications and licenses
6) A letter of willingness and availability to participate in Project is required from all experts
7) Copies of financial statements for the last 3 years (Income Statement and Balance Sheet) certified by the relevant tax authorities
8) Bank statement confirming the bidder’s financial solvency (not older than 30 days)
9) Tax registration and Certificate of No-Due Taxes issued by the Tax Authority evidencing that the Bidder is updated with tax payment obligations - not older than 3 months prior the date of Bid opening
10) Statement regarding involvement in any litigation issues, or arbitration process as a disputing party.
11) Statement confirming that the bidder is not listed on the UN Security Council 1267/1989 List, UN Procurement Division List or Other UN Ineligibility List.
Evaluation stage 2 – technical evaluation of the proposal

The technical components will be evaluated according to the Technical Evaluation Criteria defined bellow. Only those Bidders who attain 70 % (560 points) of the obtainable score of the 800 points in the evaluation of the technical proposal will pass to the third evaluation stage and will have their Price Component envelope opened, in order to obtain their final evaluation score (based on the combined scoring method described below).

	Summary of evaluation forms
	Score weight
	Points obtainable
	Company/organisation

	
	
	
	A
	B
	C
	D
	E

	1
	Expertise of the Company / Organisation submitting Proposal
	40%
	320
	
	
	
	
	

	2
	Proposed approach – Methodology, Its Appropriateness to the Condition and Timeliness of the Implementation Plan;
	20%
	160
	
	
	
	
	

	3
	Experts – Management Structure and Qualification of Key Personnel;
	40%
	320
	
	
	
	
	

	
	Total
	100 %
	800
	
	
	
	
	



The Technical Proposal Evaluation Forms are:
Form 1: Expertise of the Company/Organization submitting Proposal
Form 2: Proposed approach
Form 3: Experts
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	Technical Proposal Evaluation
Form 1
	Points obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Expertise of the Company / Organization submitting Proposal

	1.1
	Reputation of Organization and Staff 
(Competence / Reliability); 
	30
	
	
	
	
	

	1.2
	Litigation and Arbitration history; 
	20
	
	
	
	
	

	1.3
	General Organizational Capability which is likely to affect implementation (i.e. loose consortium, holding company or one firm, size of the firm / organization, strength of project management support e.g. project financing capacity and project management controls);
	30


	
	
	
	
	

	1.4
	Relevance of:
· Specialized knowledge in the area of project design, demonstrated through professional expertise and references, including references of successfully completed contracts of high value and complexity, full-time availability of specialized expertise, etc.

· Experience in implementation of similar programmes /projects/consultancies in the area of energy efficiency in building sector in BiH as well as specific experience in 5 project designs within the last 3 years, in total project value of min. 600,000 BAM (references must include investors’ contact details, project values etc.) for project design of heating installations, plants or industrial heating facilities - biomass (drvna sječka) heating systems of 
min. 2.5 MW, buildings larger than 2,000 m2.

· Good knowledge of actual issues on the topic of energy efficiency in public buildings/sector proven through contract copies of at least 3 large-scale energy efficiency projects in the building sector implemented within the three five years.

· Good and proven experience and skills on general communication and co-operation. 
 
· Good and proven experience in dealing with governments and local authorities.

· Experience with facilitating inter-institutional cooperation and stakeholder involvement.
	240
	
	
	
	
	

	Total Part 1
	320
	
	
	
	
	




	Technical Proposal Evaluation
Form 2
	Points Obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Proposed approach

	2.1
	To what degree does the Offerer understand the task?
	20
	
	
	
	
	

	2.2
	Have the important aspects, risks and issues related to the task been addressed in sufficient detail?
	20
	
	
	
	
	

	2.3
	Is the scope of task well defined and does it correspond to the TOR? 
	40
	
	
	
	
	

	2.4
	Is the proposed approach capable of reaching the envisaged results of the TOR and how relevant is it to the specific scope, objectives and range of tasks? 
	50
	
	
	
	
	

	2.5
	Is the presentation clear and is the sequence of activities and the planning logical, realistic and promise efficient implementation? 
	30
	
	
	
	
	

	Total Part 2
	160
	
	
	
	
	



	Technical Proposal Evaluation
Form 3
	Points Obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Experts (CVs proving expertize of Offeror’s full time employed employees, with the following minimum key staff requirements)

	3.1
	The service provider must have min. 5 mechanical engineers (including 3 with min. 10 years of professional experience holding valid professional certification - stručni ispit) and licenses for project design. At least 2 engineers must hold valid professional certification for design and supervision of HVAC installations (stručni ispit KGH smjera).
	100
	
	
	
	
	

	3.2
	At least 1 architects with min. 10 years of professional experience, holding valid professional certification (stručni ispit) and licenses for project design services. The engineer must have demonstrated professional experience in large infrastructure projects.
	100
	
	
	
	
	

	3.3
	At least 1 civil engineer 1 with min. 10 years of professional experience, holding valid professional certification (stručni ispit) and licenses for project design services. The engineer must have demonstrated professional experience in large infrastructure projects.
	60
	
	
	
	
	

	3.4
	At least 3 additional staff members that will be engaged on this project (e.g. electro engineer, water/sanitation engineer, etc.), with min. 10 years of relevant professional experience on similar projects, holding valid professional certification (stručni ispit) and licenses.
	60
	
	
	
	
	

	Total Part 3
	320
	
	
	
	
	



Evaluation stage 3 – combined scoring method

Qualifications will be weighted a maximum of 70%, and combined with the price offer which will be weighted a maximum of 30%. 

The formula for the rating of the Proposals will be as follows: 


Rating the Technical Proposal (TP):
TP Rating = (Total Score Obtained by the Offer/Highest technical score obtained among all responsive bids) x 100

Rating the Financial Proposal (FP):
FP Rating = (Lowest Priced Offer/Price of the Offer Being Reviewed) x 100

Total Combined Score:
(TP Rating) x (Weight of TP 70 %) + (FP Rating) x (Weight of FP 30 %)
Total Combined and Final Rating of the Proposal


Annex 1
PROJEKTNI ZADATAK

Izrada Glavnog projekta (sve faze) Energetsko ekonomskog bloka u ZU Kantonalna bolnica „Dr. Irfan Ljubijankić“ u Bihaću, uključujući Glavni mašinski projekt kotlovnice i toplotnih podstanica objekata u ZU Kantonalna bolnica „Dr. Irfan Ljubijankić“ u Bihaću.

Uz svoju finansijsku ponudu i prateću dokumentaciju, ponuđač (kompanija ili konzorcij) treba dostaviti Prijedlog metodološkog pristupa kako je pojašnjeno u Aneksu 2, para. B.

Postojeća tehnička dokumentacija:
1) Idejni arhitektonski projekt Energetsko-ekonomskog bloka Kantonalne bolnice
Link za preuzimanje: https://goo.gl/OR0uJF
2) Idejni mašinski projekt nove kotlovnice na biomasu (drvnu sječku)
Link za preuzimanje: https://goo.gl/5BP5wF
3) Idejni mašinski projekat toplinskih podstanica objekata Kantonalne bolnice
Link za preuzimanje: https://goo.gl/nXFLlA
4) Glavni mašinski projekt toplovoda od novog ekonomsko-energetskog bloka do podstanica objekata 
Link za preuzimanje: https://goo.gl/IUCBk6
5) Detaljni Energetski pregled zgrade „Foča“ (najveći objekt u kompleksu Kantonalne bolnice)
Link za preuzimanje: https://goo.gl/YX2TLj
6) Detaljni energetski kartoni za sve pojedinačne objekte (izvadak iz Studije energetske efikasnosti javnih objekata u Unsko-sanskom kantonu)
Link za preuzimanje: https://goo.gl/AWwBLg

1. Pozadina

UNDP u Bosni i Hercegovini (u okviru sektora za ruralni i regionalni razvoj) uz partnersku i financijsku podršku Razvojne agencije Češke Republike i Vlade Unsko-sanskog kantona, provodi projekt unaprjeđenja energetske efikasnosti u objektima zdravstvene ustanove JU Kantonalna bolnica „Dr. Irfan Ljubijankić“ u Bihaću (u daljnjem tekstu Kantonalna bolnica). 

Osnovu projekta čine dvije osnovne aktivnosti: 
· Izgradnja energetsko-ekonomskog bloka kao novog objekta (2,000 m2) u kompleksu Kantonalne bolnice, u kojem će biti obezbjeđen prostor za: tehnička služba, vešeraj, kuhinja, komunikacije, zajednička služba i nova kotlovnica na biomasu (drvnu sječku) sa dva nova kotla na kruto gorivo - biomasu (drvnu sječku) ukupne instalirane nazivne snage oko 2,4 MW.
· Izgradnja novog sistema toplovoda i temeljna rekonstrukcija toplinskih podstanica u objektima.

Aktivnosti su usmjerene na korištenje čvrstog biogoriva (drvne sječke) s ciljem poboljšanja termičkih uslova ugodnosti u ustanovi, povećanju energetske efikasnosti (učinkovitosti) sistema grijanja, te smanjenja emisije CO2 i utjecaja na okoliš, uz smanjenje troškova za grijanje i osiguravanje ekonomske održivosti ustanove.

Ukupna građevinska površina svih bolničkih objekata iznosi oko 22.000 m2. U tijeku su radovi na sanaciji bolnice od posljedica požara, pri čemu se kod izvođenja građevinskih radova provode i mjere energetske efikasnosti objekata. Kod proračuna potreba za toplotnom energijom u obzir su uzeti i perspektivni planovi za izgradnju novih dodatnih objekata u kompleksu Kantonalne bolnice. Također, u obzir su uzeti i kapaciteti potrebni za pripremu sanitarne tople vode i sistem ventilacije. 
Trenutno su u postojećoj kotlovnici instalirana dva kotla na lož ulje (praktično radni i rezervni) pojedinačnog kapaciteta oko 2,5 MW. Kotlovi su starosti 18 godina, u lošem su stanju i neučinkoviti. Osim zamjene energenta, značajan prostor za poboljšanje energetske učinkovitosti je identificiran na pod-stanicama (postoji izrađeno idejno rješenje) i na toplovodu (postoji izrađen glavni projekt). Naime, za cirkulaciju vode kroz kotlove i njezine distribucije do potrošača, smještenim u 8 objekata, potrebno je izgraditi nove toplovode i podstanice sa indirektnim priključkom.
A. Lokacija novog objekta:
Novi objekt bi bio smješten u okviru kompleksa Kantonalne bolnice. Objekt je lociran prema planu i prema idejnom rješenju cijelog kompleksa bolnice. Lokacija je odabrana na osnovu namjene objekta koji služi u svrhu  energetsko-ekonomskog zbrinjavanja ove bolničke ustanove. Objekt je lociran  na dijelu parcele kompleksa bolnice koji nije u blizini postojećih objekata za liječenje, već na dijelu ovog kompleksa sa dovoljnom udaljenosti  od spomenutih postojećih objekata za hospitalizaciju, a uz samu granicu parcele u neposrednoj blizini lokacije predviđenog novog tzv. ekonomskog  puta u bolnički kompleks. Preko novog planiranog ulaza u kompleks vršit će se sav transport energenata i drugih materijala i opreme za bolničke potrebe, tako da će novi objekt biti izvan domašaja uposlenika, posjetilaca i pacijenata bolnice, a što propisi  o sigurnosti i nalažu. Objekt će internim saobraćajnicama biti povezan sa ostalim objektima u kompleksu  koje opslužuje, a što je vidljivo iz rješenja u idejnom projektu.
B. Konstrukcija objekta
Gradnja objekta vršit će se klasičnim i montažnim AB načinom gradnje u konstruktivnom smislu. Temeljenje dijela objekta će biti izvedeno na tzv. trakastim temeljima, a dio sa tzv. montažnim prefabrikovanim temeljnim elementima tipa temeljnih čašica, a zašto će se tokom projektovanja izvršit i ispitivanje tla i na osnovu nalaza donijeti konačna odluka. Na osnovu zaključaka dobivenih ispitivanjem tla, uradiće se projektovanje temeljne trake i tzv. čašice i izvesti će se takozvane temeljne grede u obliku soklenih zidova na koje će se vršiti zidanje nosivih zidova i postavljanje podne AB ploče. Kompletnano siva konstrukcija predviđa se da bude urađena po sistemu armirano betonskih serklaža sa gredama i AB stropnim pločama, kao i prefabrikovanim temeljnim i nosivim AB elementima konstrukcije. Nosivi zidovi objekta od opeke će imati horizontalne i vertikalne AB serklaže koji treba da čine ukrutu. Krovna konstrukcija je predviđena da bude izvedena kao ravni neprohodni krov. Kompletna krovna konstrukcija izvest će se od svih elemenata za ovu vrstu krova, tako da objekat posjeduje i pristupne vanjske podeste sa pristupnom rampom, a koje se također izvode od armiranog betona na šljunčanim nasipima. Fasada objekta predviđena je da bude termička demit fasada u jednom dijelu, a zidovi kotlovnice predviđeni su da budu izvedeni od tzv termo-panela na podkonstrukciji.
C. Funkcija objekta
Namjena objekta je energetsko-ekonomska i u objektu primarnu funkciju ima centralni najviši dio objekta koji je predviđen da bude prostor kotlovnice koja će kao energent koristiti biomasu (drvnu sječku). Ovo je ujedno i dio objekta sa najvećom površinom i predstavlja zasebnu funkcionalnu jedinicu namijenjenu postrojenju kotlovnice i svih pratećih sadržaja uz istu. Ulaz u prostor kotlovnice predviđen je sa više strana. Kroz jedan dio predviđa se unošenje energenta, te iznošenje pepela (što će biti definirano glavnim projektom), svi otvori, te vrata su riješeni velikim, tzv. „rolo“ vratima i predmetni veliki otvori ujedno služe za unošenje potrebne opreme, kao i iznošenje iste u periodu servisiranja. Radni dio prostora sastoji se od nekoliko dijelova međusobno povezanih u jednu cjelinu. Ulazak zaposlenih radnika u odjeljku kotlovnice predviđen je iz unutrašnjeg zajedničkog prostora i ovaj dio postrojenja kotlovnice namijenjen je za radnike koji opslužuju kompletno postrojenje. Predmetni dio sastoji se od niza kancelarija, kao i sanitarija sa garderobom. Drugi dijelovi objekta koji su manje spratne visine namijenjeni su ekonomskoj funkciji i podijeljeni su na tri zasebna segmenta, jasno odvojena od kotlovnice. Svi segmenti prostora dijele se na prostore namijenjene centralnoj kuhinji, centralnom vešeraju, te tzv. tehničkoj službi. Prostori su zasebni prema funkciji i namjeni, te svaki prostor posjeduje dio za uposlene radnike kao i tzv. radni dio. Svi prostori međusobno su povezani jednim zajedničkim hodnikom iz kojeg su ulazi zasebni za svaki segment. Ulazi i izlazi na zajedničku unutrašnju komunikaciju predviđeni su za zaposlene u tim prostorima. Transport roba, prljavog i čistog veša, kao i transport hrane obavlja se preko vanjskih ulaza, dok su ulazi definisani velikim i širokim vratima. Fasadni elementi definiranih prostora su dovoljne veličine radi snabdijevanja prostora prirodnim svjetlom. Centralni ulaz u objekat predviđen je za zaposlene i on je arhitektonski i oblikom naglašen na objektu. Centralni ulazni hol ima za funkciju da usmjerava zaposlene, kako bi se nad istima vršila kontrola ulazaka i izlazaka, kao i predviđen prostor za okupljanje i isti prostor treba biti povezan sa vanjskim platoima i pristupnim pješačkim saobraćajnicama.
D. Materijali
Svi elementi otvora na fasadi predviđeni su da budu izvedeni od PVC profila ostakljeni izo-staklom, a sva unutrašnja stolarija izvodi se također od PVC profila. Nosiva konstrukcija objekta izvodi se od armiranog betona sa montažnim elementima stubova, greda, vertikalnih i horizontalnih serklaža. Materijal otvora i zidova koji se ugrađuju u prostoru kotlovnice trebaju biti tako odabrani da obezbjeđuju požarnu otpornost od minimalno 90 minuta, na način da ostali dijelovi zgrade budu zaštićeni od eventualnog požara u kotlovnici. Na ovaj način se prostor kotlovnice u sklopu građevine izdvaja kao poseban požarni sektor. Stropna konstrukcija  predviđena je od  armiranog betona, a fasada je  predviđena  da  bude  izvedena  od termičke fasade, kako je to idejnim rješenjem predviđeno, kao i tzv. termo-panelima kojima se oblažu fasade kotlovnice. Strop, te dijelovi  zidova bit će malterisani, gletovani i bojeni. Pregradni zidovi su suho-montažni u prostorima kancelarija i svi podovi izvode se tzv. fero betonom ili podnim keramičkim pločicama, kao i zidovi u svim radnim prostorijama i sanitarijama. Ulazni podesti izvode se vanjskim pločama koje su protuklizne. Krov i svi termički mostovi će biti zaštićeni termo-izolacijom prema proračunu. 
E. Instalacije
Instalacije će biti prilagođene zahtjevima projektovane opreme i potrebama zaposlenih, a u svemu prema  zakonskim odredbama i pravilnicima za ovu vrstu objekata i djelatnosti koja se obavlja u njima. Posebnu pažnju je potrebno usmjeriti da se osigura neovisnost kotlovnice od ostalih dijelova objekta.
Svi priključci električne energije, vodovoda, kanalizacije i grijanja bit će priključeni na postojeću mrežu unutar kompleksa Kantonalne bolnice, dok će instalacije ventilacijskog sistema biti projektovane na osnovu zahtjeva definiranih u pravilnicima za rad ovih prostora.
Instalacije za kuhinju i vešeraj trebaju biti urađen na način da omogućavaju premještanje, postavljanje i puštanje u rad postojeće opreme koja je u upotrebi, zbog čega je neophodno da se tokom projektovanja instalacija uzmu u obzir tehnički zahtjevi i raspored postojeće opreme (direktnim uvidom).
F. Mašinske instalacije (postrojenje, toplovodi i podstanice)
Mašinske instalacije trebaju biti projektovane na takav način da obezbijede potpunu funkcionalnost i sigurnost u toku eksploatacije, pridržavajući se pri tome važećih zakonskih propisa i pravila dobre inžinjerske prakse. 
Predvidjeti ugradnju 2 toplovodna kotla na sječku istog nazivnog kapaciteta, tako da u zbiru kotlovi zadovolje ukupne toplotne potrebe kompleksa. 
Potrebno  je odrediti: položaj i zapreminu skladišta za biomasu (najmanje za 2 mjeseca rada kotlova), način automatskog dopremanja goriva u kotlove, veličinu akumulatora tople vode, dimnjake za kotlove na biomasu i tečno gorivo, načine hidrauličkog povezivanja kotlova na biomasu sa kotlom na lož ulje i toplovodom, odgovarajuću automatiku za regulaciju kompletnog sistema.
Cijevne instalacije unutar objekta trebaju biti tako projektovane da se obezbijedi jednostavno punjenje, pražnjenje i odzračivanje sistema. Oslonci na koje se postavlja cjevovod trebaju biti izvedeni sa nosačem koji odgovara prečniku cijevi koje se na isti postavljaju, a kako bi se spriječilo kretanje cijevi u poprečnom smjeru. Prilikom projektovanja uzeti u obzir temperaturnu diletaciju cijevovoda odnosno predvidjeti pogodan način kompenzacije istih kako bi se obezbijedili uslovi za sigurnu eksploataciju. Veze cjevovoda koje idu iz prostora kotlovnice prema toplovodu i između toplovoda i podstanica trebaju biti usklađene sa postojećim Glavnim mašinskim projektom toplovoda.
Projektom predvidjeti demontažu i ponovnu montažu u novi Ekonomsko-energetski objekat i jednog od dva postojeća kotla na lož ulje.
Nivo emisije postrojenja i emisije čestica treba da bude u skladu sa važećim standardima BAS i EU. Biomasa treba da bude u skladu sa BAS EN-1469-1: 2012.
Toplinske podstanice projektovati sa indirektnim priključkom na toplovod. U svakoj toplinskoj podstanici predvidjeti bojlere za pripemu potrošne (sanitarne) tople vode pripadajućeg kompleksa. Predvidjeti mogućnost zagrijavanja PTV iz toplovoda, solarnih panela i elektro kotla. Kapacitet toplovodnog grijača PTV koji će se zagrijavati iz toplovoda odrediti na osnovu potreba za sanitarnom toplom vodom (satna i dnevna potrošnja, temperatura PTV) pojedinih objekata.
Projektovati opremu odličnog kvaliteta od renomiranih proizvođača iz ove oblasti. 
Glavni Projekat opremiti svom potrebnom tekstualnom, računskom i grafičkom dokumentacijom i uraditi prema svim važećim propisima i tehničkim normativima za ove vrste instalacija i postrojenja.
Zaključak:
Objekat bi trebao svojom dispozicijom, konstruktivnom stabilnošću kao i funkcionalnim unutrašnjim rješenjima da zadovolji sve zahtjeve i propise vezane za rad u energetsko-ekonomskim sadržajima u Kantonalnoj bolnici. 
3. Ishod
Ishod ove intervencije je izrađen „Glavni projekt za izgradnju ekonomsko-energetskog objekta u ZU Kantonalna bolnica „Dr. Irfan Ljubijankić“ u Bihaću i izrađen Glavni mašinski projekt kotlovnice i toplotnih podstanica objekata ZU Kantonalne bolnice„Dr. Irfan Ljubijankić“ u Bihaću, a na osnovu kojeg će se pribaviti Odobrenje za građenje i na osnovu kojeg će se realizirati 2. faza projekta, odnosno graditi i pustiti u rad objekat i kotlovnica, te izgraditi i pustiti u rad novi toplovodi i podstanice.
4. Izlazi zadatka
· Glavni projekt (nostrificiran ukoliko isti projektuje projektantska kuća sa sjedištem izvan BiH) sa fazama arhitektonska, statički proračun (sa geomehaničkim ispitivanjem tla), mašinska faza (Glavni projekt), elektro faza, hidro instalacije - hidranti, kanalizacija i odvodnja oborinskih voda, elaborat protupožarne zaštite, elaborat zaštite na radu, elaborat utjecaja na okoliš, sa uređenjem vanjskih pristupnih saobraćajnica.
· Nakon revizije i usaglašavanja sa revidentom, kojeg će odabrati i imenovati investitor, predaja tri primjerka glavnog projekta investitoru.





Annex 2

FORM FOR SUBMISSION OF SERVICE PROVIDER’S PROPOSAL
(This Form must be submitted only using the Service Provider’s Official Letterhead/Stationery)

 [insert: Location].
[insert: Date]
To:	[insert: Name and Address of UNDP focal point]

Dear Sir/Madam:
We, the undersigned, hereby offer to render the following services to UNDP in conformity with the requirements defined in the RFP/BIH/007/16, and all of its attachments, as well as the provisions of the UNDP General Contract Terms and Conditions:

A. Qualifications of the Service Provider
This section should provide information of the Offeror, to include the year and state/country of incorporation and a brief description of the Offeror’s previous and present activities most relevant to this ToR, as well as description of specific knowledge and previous experience in areas within the scope of this Quotation, structured in the following manner:

· Specialized knowledge in the area of project design, demonstrated through professional expertise and references, including references of successfully completed contracts of high value and complexity, full-time availability of specialized expertise, etc.
· Experience in implementation of similar programmes /projects/consultancies in the area of energy efficiency in building sector in BiH as well as specific experience in 5 project designs within the last 3 years, in total project value of min. 600,000 BAM (references must include investors’ contact details, project values etc.) for project design of heating installations, plants or industrial heating facilities – biomass (drvna sječka) heating systems of min. 2.5 MW, buildings larger than 2,000 m2.
· Good knowledge of actual issues on the topic of energy efficiency in public buildings/sector proven through contract copies of at least 3 large-scale energy efficiency projects in the building sector implemented within the last three years.
· Good and proven experience and skills on general communication and co-operation. 
· Good and proven experience in dealing with governments and local authorities.
· Experience with facilitating inter-institutional cooperation and stakeholder involvement.
· The service provider must have min. 5 mechanical engineers (including 3 with min. 10 years of professional experience holding valid professional certification - stručni ispit) and licenses for project design. At least 2 engineers must hold valid professional certification for design and supervision of HVAC installations (stručni ispit KGH smjera).
· At least 1 architect with min. 10 years of professional experience holding valid professional certification (stručni ispit) and licenses for project design services. The engineer must have demonstrated professional experience in large infrastructure projects.
· At least 1 civil engineer with min. 10 years of professional experience holding valid professional certification (stručni ispit) and licenses for project design services. The engineer must have demonstrated professional experience in large infrastructure projects.
· At least 3 additional staff members that will be engaged on this project (e.g. electro engineer, water/sanitation engineer, etc.), with min. 10 years of relevant professional experience on similar projects, holding valid professional certification (stručni ispit) and licenses.
· A letter of willingness and availability to participate in Project is required from all experts

This section should also describe the organizational/company structure, and the general management approach towards a service provision of this kind. 

The Offeror should comment on its experience in similar projects/services and provide examples and references; demonstrate its reliability in terms of quality of products and deliverables, financial and project management control, as well as identify the person(s) representing the Offeror in any future dealing with the procuring UNDP entity.

	
The Service Provider also must submit following: 
a) Profile – describing the nature of business, field of expertise, licenses, certifications, accreditations;
b) Business Licenses – Registration Papers, Tax Payment Certification, etc.
c) Latest Audited Financial Statement – income statement and balance sheet to indicate Its financial stability, liquidity, credit standing, and market reputation, etc. ;
d) Copy of authorization/licenses to provide project design services
e) Copies of executive summary of previously provided similar assignments 
f) Copies of references for previous contracts and work related to Terms of References (ToR)
g) Written Self-Declaration that the company is not in the UN Security Council 1267/1989 List, UN Procurement Division List or Other UN Ineligibility List.





B. Proposed Methodology for the Completion of Services

This section should demonstrate the Offeror`s in-depth understanding of the purpose and objectives of the ToR and provide the Offeror`s approach to structuring and most effective implementation of the service. In addition, this section should clearly show the Offeror`s understanding and sufficient detailed consideration of all important aspects of the service.

Being the core instrument for the successful provision of the service, the methodology proposed by the Offeror shall undoubtedly demonstrate capability to reach the envisaged results of the ToR and strong relevance to the specific scope, objectives and range of tasks in a complex manner. 

This section should propose the Offeror`s vision and approach to organizing and performing the tasks as stated within the ToR and as per the overall scope and objectives of the service in the most logical, realistic, efficient and relevant to the context in BiH manner. 

This part shall also contain a general work plan, which illustrates the anticipated work-flow and timeframe of implementation of the tasks and activities.


C. Qualifications of Key Personnel 

Proposed list of experts to be involved in the service provision (technical evaluation)
This section should provide information on the envisaged key experts who would undertake implementation of the tasks within the ToR. The list of experts should be presented by their CVs, satisfying the minimum requirements for the experts of this ToR contained under “Criteria for Contract Award”, as well as demonstrating clearly their relevant experiences and professional knowledge, according to the proposed role within the service provision. CVs have to be signed by the proposed expert. 

A letter of willingness and availability to participate in Project is required from all independent consultants (not employed with the organization/company).


Cost Breakdown per Deliverable

	Description of Activity/Item
	Cost (BAM)

	1
	
Detailed architectural project design (Glavni projekt) for construction of EE facility (Energetsko-ekonomski blok) at ZU Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac (Including all phases of construction and installations, and based on existing Concept design, as described in Annex 1), including Detailed mechanical and electrical project design (Glavni projekt) for the boiler room and heating system substations at ZU Cantonal Hospital Dr. „Irfan Ljubijankic“ in Bihac (Based on existing Concept design of the substations and the existing Detailed design of the external heating pipeline, as described in Annex 1)

	

	
	Total without VAT
	

	
	VAT
	

	
	Total including VAT
	




[Name and Signature of the Service Provider’s Authorized Person]

[Designation]

[Date]




Annex 3
General Terms and Conditions for Services

1.0	LEGAL STATUS: 
The Contractor shall be considered as having the legal status of an independent contractor vis-à-vis the United Nations Development Programme (UNDP).  The Contractor’s personnel and sub-contractors shall not be considered in any respect as being the employees or agents of UNDP or the United Nations.

2.0	SOURCE OF INSTRUCTIONS: 
The Contractor shall neither seek nor accept instructions from any authority external to UNDP in connection with the performance of its services under this Contract.  The Contractor shall refrain from any action that may adversely affect UNDP or the United Nations and shall fulfill its commitments with the fullest regard to the interests of UNDP.

3.0	CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES: 
The Contractor shall be responsible for the professional and technical competence of its employees and will select, for work under this Contract, reliable individuals who will perform effectively in the implementation of this Contract, respect the local customs, and conform to a high standard of moral and ethical conduct. 

4.0	ASSIGNMENT: 
The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent of UNDP. 

5.0	SUB-CONTRACTING: 
In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior written approval and clearance of UNDP for all sub-contractors.  The approval of UNDP of a sub-contractor shall not relieve the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to and conform to the provisions of this Contract. 

6.0	OFFICIALS NOT TO BENEFIT: 
The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by the Contractor any direct or indirect benefit arising from this Contract or the award thereof.  The Contractor agrees that breach of this provision is a breach of an essential term of this Contract. 

7.0	INDEMNIFICATION: 
The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its officials, agents, servants and employees from and against all suits, claims, demands, and liability of any nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or the Contractor's employees, officers, agents or sub-contractors, in the performance of this Contract.  This provision shall extend, inter alia, to claims and liability in the nature of workmen's compensation, products liability and liability arising out of the use of patented inventions or devices, copyrighted material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-contractors.  The obligations under this Article do not lapse upon termination of this Contract. 

8.0	INSURANCE AND LIABILITIES TO THIRD PARTIES:
8.1	The Contractor shall provide and thereafter maintain insurance against all risks in respect of its property and any equipment used for the execution of this Contract.
8.2	The Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance, or the equivalent, with respect to its employees to cover claims for personal injury or death in connection with this Contract. 
8.3	The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover third party claims for death or bodily injury, or loss of or damage to property, arising from or in connection with the provision of services under this Contract or the operation of any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors performing work or services in connection with this Contract.
 
8.4	Except for the workmen's compensation insurance, the insurance policies under this Article shall: 
8.4.1	Name UNDP as additional insured; 
8.4.2	Include a waiver of subrogation of the Contractor's rights to the insurance carrier against the UNDP; 
8.4.3	Provide that the UNDP shall receive thirty (30) days written notice from the insurers prior to any cancellation or change of coverage. 
8.5	The Contractor shall, upon request, provide the UNDP with satisfactory evidence of the insurance required under this Article. 

9.0	ENCUMBRANCES/LIENS: 
The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any public office or on file with the UNDP against any monies due or to become due for any work done or materials furnished under this Contract, or by reason of any other claim or demand against the Contractor. 

10.0	TITLE TO EQUIPMENT: 
Title to any equipment and supplies that may be furnished by UNDP shall rest with UNDP and any such equipment shall be returned to UNDP at the conclusion of this Contract or when no longer needed by the Contractor. Such equipment, when returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear.  The Contractor shall be liable to compensate UNDP for equipment determined to be damaged or degraded beyond normal wear and tear. 

11.0	COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:
11.1 	Except as is otherwise expressly provided in writing in the Contract, the UNDP shall be entitled to all intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has developed for the UNDP under the Contract and which bear a direct relation to or are produced or prepared or collected in consequence of, or during the course of, the performance of the Contract, and the Contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for the UNDP. 
11.2	To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or acquired, independently of the performance of its obligations under the Contract, the UNDP does not and shall not claim any ownership interest thereto, and the Contractor grants to the UNDP a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the Contract.
11.3	At the request of the UNDP; the Contractor shall take all necessary steps, execute all necessary documents and generally assist in securing such proprietary rights and transferring or licensing them to the UNDP in compliance with the requirements of the applicable law and of the Contract.
11.4	Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, documents, and all other data compiled by or received by the Contractor under the Contract shall be the property of the UNDP, shall be made available for use or inspection by the UNDP at reasonable times and in reasonable places, shall be treated as confidential, and shall be delivered only to UNDP authorized officials on completion of work under the Contract.



12.0	USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: 
The Contractor shall not advertise or otherwise make public the fact that it is a Contractor with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or THE United Nations, or any abbreviation of the name of UNDP or United Nations in connection with its business or otherwise. 

13.0	CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:  
Information and data that is considered proprietary by either Party and that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in confidence by that Party and shall be handled as follows: 
13.1	The recipient (“Recipient”) of such information shall: 

13.1.1	use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses with its own similar information that it does not wish to disclose, publish or disseminate; and,
13.1.2	use the Discloser’s Information solely for the purpose for which it was disclosed.
13.2	Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat the Information confidential in accordance with the Contract and this Article 13, the Recipient may disclose Information to: 
13.2.1	any other party with the Discloser’s prior written consent; and,
13.2.2	the Recipient’s employees, officials, representatives and agents who have a need to know such Information for purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal entity that it controls controls it, or with which it is under common control, who have a need to know such Information for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity means:
13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty percent (50%) of voting shares thereof; or,
13.2.2.2 any entity over which the Party exercises effective managerial control; or,
13.2.2.3 for the UNDP, an affiliated Fund such as UNCDF, UNIFEM and UNV. 
13.3	The Contractor may disclose Information to the extent required by law, provided that, subject to and without any waiver of the privileges and immunities of the United Nations, the Contractor will give the UNDP sufficient prior notice of a request for the disclosure of Information in order to allow the UNDP to have a reasonable opportunity to take protective measures or such other action as may be appropriate before any such disclosure is made.
13.4	The UNDP may disclose Information to the extent as required pursuant to the Charter of the UN, resolutions or regulations of the General Assembly, or rules promulgated by the Secretary-General.
13.5	The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third party without restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely independently of any disclosures hereunder.
13.6	These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract.

14.0	FORCE MAJEURE; OTHER CHANGES IN CONDITIONS 
14.1	In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the Contractor shall give notice and full particulars in writing to the UNDP, of such occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities under this Contract.  The Contractor shall also notify the UNDP of any other changes in conditions or the occurrence of any event that interferes or threatens to interfere with its performance of this Contract. On receipt of the notice required under this Article, the UNDP shall take such action as, in its sole discretion; it considers to be appropriate or necessary in the circumstances, including the granting to the Contractor of a reasonable extension of time in which to perform its obligations under this Contract.  
14.2	If the Contractor is rendered permanently unable, wholly, or in part, by reason of force majeure to perform its obligations and meet its responsibilities under this Contract, the UNDP shall have the right to suspend or terminate this Contract on the same terms and conditions as are provided for in Article 15, "Termination", except that the period of notice shall be seven (7) days instead of thirty (30) days. 
14.3	Force majeure as used in this Article means acts of God, war (whether declared or not), invasion, revolution, insurrection, or other acts of a similar nature or force. 
14.4	The Contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Contractor must perform in or for any areas in which the UNDP is engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such obligations arising from or relating to harsh conditions within such areas or to any incidents of civil unrest occurring in such areas shall not, in and of itself, constitute force majeure under the Contract.. 

15.0	TERMINATION 
15.1	Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days notice, in writing, to the other party.  The initiation of arbitral proceedings in accordance with Article 16.2 (“Arbitration”), below, shall not be deemed a termination of this Contract. 
15.2	UNDP reserves the right to terminate without cause this Contract at any time upon 15 days prior written notice to the Contractor, in which case UNDP shall reimburse the Contractor for all reasonable costs incurred by the Contractor prior to receipt of the notice of termination. 
15.3	In the event of any termination by UNDP under this Article, no payment shall be due from UNDP to the Contractor except for work and services satisfactorily performed in conformity with the express terms of this Contract. 
15.4	Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the Contractor, the UNDP may, without prejudice to any other right or remedy it may have under the terms of these conditions, terminate this Contract forthwith.  The Contractor shall immediately inform the UNDP of the occurrence of any of the above events. 

16.0	SETTLEMENT OF DISPUTES 
16.1	Amicable Settlement: The Parties shall use their best efforts to settle amicably any dispute, controversy or claim arising out of this Contract or the breach, termination or invalidity thereof.  Where the parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or according to such other procedure as may be agreed between the parties.

16.2	Arbitration: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, termination, or invalidity thereof, unless settled amicably under Article 16.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.  The decisions of the arbitral tribunal shall be based on general principles of international commercial law.  For all evidentiary questions, the arbitral tribunal shall be guided by the Supplementary Rules Governing the Presentation and Reception of Evidence in International Commercial Arbitration of the International Bar Association, 28 May 1983 edition.  The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information provided under the Contract, order the termination of the Contract, or order that any other protective measures be taken with respect to the goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim Measures of Protection”) and Article 32 (“Form and Effect of the Award”) of the UNCITRAL Arbitration Rules.  The arbitral tribunal shall have no authority to award punitive damages.  In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only.  The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy, or claim. 

17.0	PRIVILEGES AND IMMUNITIES:
Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs.

18.0	TAX EXEMPTION 
18.1	Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter-alia that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility services, and is exempt from customs duties and charges of a similar nature in respect of articles imported or exported for its official use.  In the event any governmental authority refuses to recognize the United Nations exemption from such taxes, duties or charges, the Contractor shall immediately consult with the UNDP to determine a mutually acceptable procedure. 
18.2	Accordingly, the Contractor authorizes UNDP to deduct from the Contractor's invoice any amount representing such taxes, duties or charges, unless the Contractor has consulted with the UNDP before the payment thereof and the UNDP has, in each instance, specifically authorized the Contractor to pay such taxes, duties or charges under protest.  In that event, the Contractor shall provide the UNDP with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized. 

19.0	CHILD LABOUR
19.1	The Contractor represents and warrants that neither it, nor any of its suppliers is engaged in any practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's health or physical mental, spiritual, moral or social development. 

19.2	Any breach of this representation and warranty shall entitle UNDP to terminate this Contract immediately upon    notice to the Contractor, at no cost to UNDP. 

20.0	MINES:
20.1	The Contractor represents and warrants that neither it nor any of its suppliers is actively and directly engaged in patent activities, development, assembly, production, trade or manufacture of mines or in such activities in respect of components primarily utilized in the manufacture of Mines. The term "Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of Protocol II annexed to the Convention on Prohibitions and Restrictions on the Use of Certain Conventional Weapons Which May Be Deemed to Be Excessively Injurious or to Have Indiscriminate Effects of 1980. 

20.2	Any breach of this representation and warranty shall entitle UNDP to terminate this Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind of UNDP. 

21.0	OBSERVANCE OF THE LAW: 
The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its obligations under the terms of this Contract. 

22.0	SEXUAL EXPLOITATION:
22.1	The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by it or by any of its employees or any other persons who may be engaged by the Contractor to perform any services under the Contract.  For these purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and abuse of such person.  In addition, the Contractor shall refrain from, and shall take all appropriate measures to prohibit its employees or other persons engaged by it from, exchanging any money, goods, services, offers of employment or other things of value, for sexual favors or activities, or from engaging in any sexual activities that are exploitive or degrading to any person.  The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNDP to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind.

22.2	The UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel or any other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid under the laws of the country of citizenship of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform any services under the Contract.

23.0 AUTHORITY TO MODIFY: 
Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possesses the authority to agree on behalf of UNDP to any modification of or change in this Contract, to a waiver of any of its provisions or to any additional contractual relationship of any kind with the Contractor. Accordingly, no modification or change in this Contract shall be valid and enforceable against UNDP unless provided by an amendment to this Contract signed by the Contractor and jointly by the UNDP Authorized Official.
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